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Important information

This Annual Report is issued by CCSL Limited (‘the Trustee’) ABN 51 104 967 964 RSE L0000758 AFSL 287084 and should be

read in conjunction with your Investor Report.

CCSL Limited is the Trustee of the LifeFocus eWWRAP Super/Pension Accounts, LifeFocus Private eWWRAP Super/Pension

Accounts and LifeFocus Wholesale eWWRAP Super/Pension Accounts, which are part of the LifeFocus Superannuation Fund

(‘Fund’) ABN 94 579217 553.

Asgard Capital Management Ltd ABN 92 009 279 592 AFSL 240695 (‘Asgard’) is the Custodian and Administrator of the

LifeFocus eWRAP Super/Pension Accounts, LifeFocus Private eWWRAP Super/Pension Accounts and LifeFocus Wholesale

eWRAP Super/Pension Accounts.

In this Annual Report:

‘Account’ or ‘Accounts’ refers to either or all of the:

o |ifeFocus eWRAP Super/Pension Accounts, LifeFocus Private eWRAP Super/Pension Accounts and LifeFocus Wholesale
Super/Pension Accounts (‘eWRAP Super/Pension’ or ‘e WRAP’).

‘Super Account’ refers to the:

o LifeFocus eWRAP Super Account, LifeFocus Private eWWRAP Super Account and LifeFocus Wholesale eWWRAP
Super Account.

The investment information or general advice provided in this publication does not take into account your personal objectives,
financial situation or needs and because of that you should consider the appropriateness of the information or advice having
regard to these factors.

In deciding whether to open, or to continue to hold, an Account, you should consider the relevant Product Disclosure
Statement (PDS) for that Account. Copies can be obtained from Asgard or your financial adviser.




Introduction

Dear member,

We're pleased to present you with the LifeFocus
eWRAP Super/Pension Annual Report for the year
ending 30 June 2021. This report is issued by the
Trustee in accordance with the Corporations Act 2001
and contains general information, including an update
on product and regulatory changes that may affect

your account, abridged financial information and more.

The report also details how you can obtain additional
information about your account.

The LifeFocus Accounts form part of the LifeFocus
Superannuation Fund ABN 94 579 217 553,
a complying superannuation fund.

Any information you may require (including the
LifeFocus Superannuation Fund Trust Deed,
financial statements and the auditor’s report)
is available on request by contacting us at:

Asgard

PO Box 7490

Cloisters Square WA 6850
Telephone: 1800 731 812
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Super and Pension changes

Changes to adviser commissions

Since 30 November 2020, LifeFocus ceased deducting
some types of commissions for financial advisers, with
the final payments made in December 2020. This was
ahead of the requirement to remove these commissions
across the financial services industry by 1 January 2021.

Members would have received a notice with the
relevant changes that impacted them. Depending on
the account, the changes may have resulted in:

* A lower administration fee

* Areduction in insurance premiums

Changes to advice fee consent

From 1 July 2021, ongoing fee arrangements which
advisers have in place with their clients will need to be
renewed on an annual basis, and advisers must obtain
written consent from their clients before any advice
fees in relation to the ongoing fee arrangements can
be deducted.

¢ From 13 December 2020 advisers and clients will
need to use the advice fee client consent form to
request advice fees. Any existing arrangements in
place prior to 13 December 2020 must be brought
into compliance with the new requirements by
31 May 2022.

e Consent will expire on the consent expiry date
specified on the Advice fee consent form.

e Certain upfront & contribution fees have been
removed for some products.
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Design and distribution obligations

The Treasury Laws Amendment (Design and
Distribution Obligations and Product Intervention
Powers) Act 2019 came into effect 5 October 2021,
with the intention of helping customers obtain financial
products that are likely to be suitable for them. We have
set out a description of the type of customer who might
suit each superannuation and pension product based on
their likely objectives, financial situation and needs in

a document called a Target Market Determination. The
Target Market Determination is available at your relevant
product PDS page.

Change in insurer

Since 1 December 2020, Westpac Life Insurance
Services Limited (WLISL) was replaced by AlIA Australia
Limited (AlIA) ABN 79 004 837 861 AFSL 230043 as
the new insurer of the LifeFocus Insurance Service. AIA
is an award-winning global insurer with over 47 years’
experience in Australia, that shares our philosophy of
supporting the health and wellbeing of our members.



Understanding your

investment

The Trustee offers a range of superannuation and
pension investment options to suit your investment
needs. You can take advantage of wholesale
management fees offered by the industry’s top
investment managers and can change managed
investments at any time without incurring any
switching fees.

All administrative, accounting, reporting and audit
requirements of the investment are provided for
investors through the LifeFocus Accounts.

The Trustee is responsible for the day-to-day
management of the LifeFocus Accounts, however the
Trustee engages Asgard to perform the administration
duties of the fund including administering individual
investor Accounts, organising the payment of benefits,
dealing with tax matters relating to your investments
and providing you with regular, consolidated reports.
When necessary, the Trustee will engage external
experts, such as accountants and solicitors, to

provide assistance.

The Trustee will provide you with detailed information
on the individual investment performance of your
account, the overall performance and the individual
exposure to asset classes within each investment
portfolio in consolidated investor reports. Other
information is available on request.

The Trustee also provides you with detailed information
of the performance of all investments available

in your account. You can access the LifeFocus
Investment Monthly performance tables via Investor
Online at https://investoronline.info. You should note
that past performance is not a reliable indicator of
future performance.

LifeFocus eWRAP Super/Pension

LifeFocus eWRAP Super/Pension is an administration
facility. It allows you to wrap all of your investments
(cash, term deposits, managed investments and shares)
into the one simple retirement account.

As a member of LifeFocus eWRAP Super/Pension,
you and your financial adviser can determine the
investments that best suit your investment objectives,
financial goals and particular needs.
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Performance information

Performance as at 30 June 2021

For actual performance of your LifeFocus eWWRAP
Super and Pension account, please refer to your

Investor Report for the period ending 30 June 2021.
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For more recent performance information, you can
access Investment Monthly performance tables
on Investor Online https://investoronline.info under
Information > Performance tables.


https://www.investoronline.info/

Investment information

Investment choice

As a member of one of the LifeFocus Accounts, you
have access to an extensive range of investment
options, such as managed investments, direct shares,
term deposits and a cash offering. If you would like
to change your investments you should contact
Asgard or your financial adviser and complete the
necessary forms.

Investment strategy and objectives

Investment options available through the Fund are
disclosed to Members in the PDS for the Fund. You can
download the latest copy from Investor Online. Simply
log in to Investor Online https://investoronline.info

and select the 'PDSs’ link from the Information tab.
Alternatively, call our Customer Relations team and

one can be sent to you free of charge.

The Trustee aims to offer Members a range of different
investment options both by risk profile and style

to suit their individual circumstances and promote
diversification of Member strategies. The Trustee does
this by selecting an appropriate range of managed funds
and listed securities within each asset class.

Members may direct the Trustee to invest in one or
more investment options on their behalf. You should ask
your financial adviser if you have any questions about
the relevant managed investments or listed securities

in terms of whether they suit your financial objectives,
situation and needs before deciding to invest.

Asset allocations

The Trustee provides you with detailed information on
the asset allocations of the investments in the Fund.
You can access the LifeFocus Investment Monthly
asset allocation tables via Investor Online under
Information > Performance tables.

Earnings paid to your account

Earnings, in the form of capital growth, income
distributions or dividends, received from your
investments are credited to your account.

Your investment earnings will depend on the:

e performance of the investments you choose, and
* the amount of money invested in each.

Gains and losses are reflected through changes in the
value of your investments. Dividend or distribution
payments from your direct investments are credited
to your transaction account when received. All income
and capital growth is credited when it is received from
the investment managers in all accounts.

Investment managers

The Fund offers a wide range of investment options,
managed by the following investment managers:

Aberdeen Asset Management Limited

Acadian Asset Management

Advance Asset Management Limited

Alphinity Investment Management

AMP Capital Investors Limited

Antares Capital Partners Limited

APN Funds Management Limited

Ausbil Investment Management Limited

AXA Investment Managers Asia (Singapore) Limited

Betashares Capital Limited

BlackRock IM Aust Limited (Barclays)

BlackRock Investment Management (Australia) Limited

Centric Capital Management, LLC

Cromwell Property Securities Limited

Dimensional Fund Advisor Australia Limited

Eley Griffiths Group Pty Limited

EQT Funds Management

Fidante Partners Limited

FIL Investment Management (Australia) Limited

First Sentier Investors

Franklin Templeton Investments Australia Limited

Investors Mutual Asset Management

Ironbark Asset Management (Funds Services) Limited

JamiesonCooteBonds Pty Limited

Janus Henderson Australia

K2 Asset Management Limited

Kapstream Capital Pty Limited

Lazard Asset Management Pacific Co

Legg Mason Asset Management Australia Limited

Macquarie Investment Management Australia Limited

Macquarie Investment Management Global Limited

Magellan Asset Management

MFS Investment Management

Mutual Limited

Nikko Asset Management Australia Limited

Paradice Investment Management
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Pendal Institutional Limited

Pengana Capital Group Limited

Perennial Investment Partners Limited

Perpetual Funds Management Limited

PIMCO Investor Services

Platinum Asset Management

Plato Investment Management
PM Capital Limited
Rare Infrastructure

Real Index Investors

Resolution Capital Limited

Schroder Investment Management (Australasia) Limited
SG Hiscock & Company Limited

Specialised Private Capital Limited

State Street Global Advisors Australia Limited

T.Rowe Price

Tribeca Investment Partners Pty Limited
UBS Asset Management Limited (Nls)
Vanguard Investments Australia Limited

Wavestone Capital

Zurich Investment Management Limited

Investments exceeding 5%
The following investments exceeded 5% of the Fund'’s total assets at 30 June 2021:

Direct assets % Indirect assets

Westpac Trading Cash Account

Freehold Australian Property Fund

Multi Asset Class Fund

Custom Port Solutions — Global Growth Fund

(G2 RIENRIE NN

Mutual Credit Fund

¢ LifeFocus



Recent developments in super

2021/22 superannuation thresholds

The superannuation contributions caps and various
other superannuation thresholds that apply for the
current financial year are as follows:

Concessional contributions cap $27,5001
Non-concessional contributions cap $110,0002
Capital Gains Tax (CGT) cap $1,615,000
(lifetime limit)

Government Co-contributions

—Maximum co-contribution3 $500

— Lower threshold $41,112

— Upper threshold (cut off) $56,112
Superannuation Guarantee (SG) rate* 10%

Low rate cap $225,000

1 Members with a total super balance less than $500,000 at the end
of the previous financial year can make additional concessional
contributions by utilising unused cap amounts accrued from 1 July
2018, for up to five financial years.

2 If you were under age 67 on 1 July 2021 and satisfy other conditions
you may be able to make larger non-concessional contributions
over two or three financial years. Once your total super balance
has reached $1.7 million, your non-concessional contribution cap
will be nil. Your total super balance is assessed as at 30 June of the
previous financial year.

3 The maximum co-contribution payable is phased out by 3.333
cents for every dollar of total income over the lower threshold, until
it reaches zero at the upper threshold.

4 The SG rate will increase by 0.5% each financial year(10.5% from
1 July 2022 and so on) until it reaches 12% at 1 July 2025.

Pension drawdown rates

The pension drawdown rates that were temporarily
reduced by 50% in 2019/20 financial year have
been extended to the 2021/22 financial year due to
COVID-19.

The table below illustrates the standard minimum
pension factors and the temporary reduced rates.

Reduced Default

minimum rates for minimum

2019/20 - 2021/22 drawdown rates
Under 2% 4%
age 65
65to 74 2.5% 5%
75t079 3% 6%
801to 84 3.5% 7%
851089 4.5% 9%
90t0 94 5.5% 1%
95 or over 7% 14%

Super guarantee increase

The rate of super guarantee increased to 10% from

1 July 2021; the first increase since 1 July 2014. Super
guarantee rates will increase incrementally each year
until they reach 12% in 2025 as per the table.

1 July 2014 - 30 June 2021 9.5%
1 July 2021 10%

1 July 2022 10.5%
1 July 2023 1%

1 July 2024 11.5%
1 July 2025 12%

Removal of eligible rollover funds

Since 1 May 2021, super funds are no longer permitted
to transfer super accounts to an eligible rollover fund
(ERF). Funds may transfer amounts to the Australian Tax
Office (ATO) if it is in the member’s best interests.

Transfer balance cap increase

There is a limit on how much you can transfer to a super
income stream where earnings are tax free, known as
the transfer balance cap. The general transfer balance
cap increased to $1.7 million from 1 July 2021. You may
have a personal transfer balance cap which can differ
from the general transfer balance cap due to timing and
indexation impacts. You will have a personal transfer
balance cap of between $1.6 million and $1.7 million,
depending on your circumstances.

If your super is in accumulation (savings) phase before

1 July 2021 i.e. you have not started taking a super
income stream (pension), then your transfer balance cap
will be $1.7 million.

We recommend you refer to the ATO for further
information (and your myGov account) or seek
professional advice to determine your personal transfer
balance cap.

Bring forward contributions

The government has increased the age at which you
can bring-forward non-concessional (after-tax) super
contributions. If you are under age 67 at any time

in a financial year you may be able to contribute up
to three times the annual cap. This change applies
to non-concessional contributions made on or after
1 July 2020. The amount you can contribute as a
non-concessional contribution depends on your total
super balance (across all funds) as at 30 June of the
previous financial year.
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Penalties for excess concessional contributions

The excess concessional contributions charge in relation
to excess concessional contributions made for 2021/22
and later financial years is removed. This means if you
make contributions on or after 1 July 2021 that exceed
your concessional contributions cap, you will no longer
have to pay interest on the increased tax liability due

to the inclusion of the excess contributions in your
assessable income.

Excess concessional contributions will still be
automatically added to your assessable income and
taxed at your marginal tax rate, with a 15% tax offset.

Recontribution of COVID-19 early super
release amounts

If you withdrew an amount from your super account
under the COVID-19 early release of super program, you
will be able to recontribute these amounts and not have
them count towards your non-concessional contribution
cap between 1 July 2021 and 30 June 2030.

To have a contribution recognised as a COVID-19
re-contribution amount, you must provide your

super fund with the ATO Notice of re-contribution of
COVID-19 early release amounts form either at the time
or before the contribution is made to the super fund.
You can refer to ato.gov.au for more information.

Stapling

Super funds will be ‘stapled’ to new employees from

1 November 2021 when they change jobs. The changes
will ‘staple’ employees to the first super fund they join
unless they explicitly choose to join another. This means
when an employee starts a job with a new employer
from 1 November, their employer will have to contribute
to their existing fund (their ‘stapled fund’) - if they have
one —and if they don’t provide instructions to contribute
to another super fund.

Employers will have to check with the Australian
Taxation Office if their employee has a stapled fund to
pay the employee’s super guarantee into.

s LifeFocus

Fund comparison and performance

The ATO has launched a YourSuper online comparison
tool to help individuals compare MySuper (simple
low-cost) products that may best suit their needs.

A personalised version is available via your myGov
account. MySuper products will also be subject to an
annual performance test, and those products that do
not meet the benchmarks imposed by the test, will be
identified in the YourSuper comparison tool and required
to notify members. If the product fails to meet the
performance test benchmarks for a second consecutive
year it will be prohibited from accepting new members.

Superannuation transparency in family law

The transparency of superannuation information will be
increased in family law property proceedings, leveraging
information held by the Australian Taxation Office (ATO).

Under the changes commencing 1 April 2022, parties
to a family law property proceeding will be able to apply
to the family court to request information about the
identity and value of their current or former partner’s
superannuation assets from the ATO.

The ATO is working with the family law courts to

build and access a secure portal through which
superannuation information is expected to be requested
and disclosed.

SMSF membership

From 1 July 2021, the maximum number of allowable
members in a self-managed superannuation fund
(SMSF) is increased from four to six. This means larger
families will be able to include all their family members
in their SMISF.

Low and middle income tax offset

The low and middle income tax offset (LMITO) will
continue for another year (was due to cease on

30 June 2021). The offset is calculated by the ATO
when an individual’s tax return is submitted. LMITO
applies on taxable income up to $126,000 and is worth
up to $1,080.
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Proposed changes to
superannuation

The following proposed changes are not yet law and are
subject to change:

Federal Budget 2021 proposals from | July 2022

Removal of the work test requirements

Individuals up to age 74 will be able to make voluntary
contributions to their superannuation without having to
meet the work test.

Individuals aged 67 to 74 years will still have to meet the
work test to make personal deductible contributions.

Bring forward contributions

The maximum age to use the bring forward rule to
make non-concessional contributions will be increased
from 66 to 74.

Extending the downsizer scheme to those aged
60 or over

The downsizer scheme, which currently allows people
aged 65 or over to make a one-off contribution of up to
$300,000 to their superannuation from the proceeds

of the sale of an eligible home, will be extended to
individuals aged 60 or over. Other rules governing the
scheme will remain unchanged. This includes the home
having to be owned for at least 10 years.

Increasing the First Home Super Saver Scheme
(FHSSS) maximum release amount to $50,000

The maximum amount of voluntary contributions that
can be released from superannuation to pay for the
purchase of a first home will be increased from $30,000
to $50,000.

This will mean first home buyers will need to make
voluntary contributions to superannuation for at least
four years to be able to access the maximum $50,000.

Removing the $450 per month super
guarantee eligibility

The current $450 per month minimum income threshold
that applies to employer super guarantee obligations will
be removed so employees earning less than $450 per

month will be eligible for super guarantee contributions.

LifeFocus



Other important information

Always speak to your financial adviser

Before making any investment decisions, always speak
with your financial adviser who will help you make an
assessment of your financial goals and attitude to risk
to determine which investment strategy best suits your
investment needs.

Use of derivative financial instruments

LifeFocus Accounts are not directly exposed to, or
involved in, the use of derivative financial instruments.
However, some of the LifeFocus Accounts’ underlying
investments are in externally managed funds which
may, as part of that fund manager’s investment
strategy, be involved in derivative financial instruments
to hedge or partially hedge specific exposures. The
investment strategy of the LifeFocus Accounts is not to
enter, hold or issue derivative financial instruments for
trading purposes.

Providing information to you electronically

We're progressively increasing the range of
reporting, transaction and product information you
can access electronically through Investor Online
https://investoronline.info.

Through Investor Online you can currently electronically
access PDSs for the managed investments in your
portfolio. We'll also provide you with the following
information electronically:

* Notifications of any adverse changes and significant

adverse events affecting your managed investments.

* Notice of any proposal by us to introduce new fees
and/or other costs, or to increase current fees or
costs, affecting your Account. This includes notice
of our intention to receive and retain, as an additional
fee for our services, any rebate, fee, commission
or other payment in relation to an investment in
your Account.

¢ This annual report.

We may also use Investor Online in the future to
provide you with any information (including Investor
Reports) which may be required to be sent, given
or made available to you under the Trust Deed or
superannuation law.
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You can access the following information on
Investor Online at https://investoronline.info any time:

* Your account balance and transaction history

* Alist and value of investments held at any point
in time

*  Your pension details and a Centrelink Schedule
(if applicable)

* Your insurance details (if applicable)

e Account actions.

You can also:

* change your address, contact and email details

e change your PIN

e submit your Tax File Number (TFN)

e download Product Disclosure Statements

e access all your Investor Reports

e download a range of forms

° view tax and distribution information.

You will continue to have access to all of this
information through your financial adviser and we may
still choose to send some or all of this information to
you. Additionally, unless you've previously agreed to
receive this other information and other notification
electronically, you can ask us to send the required

information to you in paper-form free of charge, by
contacting us in advance.
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Reserves

Operation Risk Financial Reserve (ORFR)

The Trustee has established an operational risk reserve
(ORR) in response to the operational risk financial
requirement introduced by APRA Prudential Standard
SPS 114 Operational Risk Financial Requirement
effective from 1 July 2013. The ORR is maintained by
the Trustee via a separately identifiable Fund reserve
which provides an unrestricted commitment of funds
to address losses arising from operational risks in a
timely manner and is operated in accordance with the
Operational Risk Financial Requirement Strategy. The
ORFR may be funded from the financial resources of
the Trustee, the Plan assets or a combination of both.

The Trustee has determined it will address part of
this requirement from its own resources by including
it within its Net Tangible Asset obligation under
Corporation Law.

The level of the reserve is determined by the Trustee
based on an assessment of the risks faced by the Fund.
The ORR was established on 30 June 2014 and the
balances for the past three financial years are as below:

Year ended Year ended Year ended
30 June 2021 30 June 2020 30 June 2019

Operational $683,000 $683,000 $657,000
risk reserve

To ensure the ORR remains at an adequate level, it is
invested separately by the Trustee in assets that are in
line with the Fund’s ORFR strategy of the entire Fund.

Expense Recovery Reserve

The fund maintains an Expense Recovery Reserve for
the purpose of meeting various operating costs of the
Fund. The balances for the past three financial years are
as below:

Year ended Year ended Year ended
30 June 2021 30 June 2020 30 June 2019
Expense Nil Nil $5,000
recovery
reserve

Do we have your Tax File Number (TFN)?

If your TFN hasn't been provided to us by 30 June of a
financial year, we may be required to deduct additional
tax, at a rate of 32% (includes Medicare Levy), from
any employer contributions made to your account
during that financial year. This additional tax, commonly
referred to as ‘No-TFN tax’, may have been deducted
from employer contributions made to your account
since 1 July 2007. We are unable to accept any personal
contributions if you have not provided your TFN.

You are not required to supply your TFN to us, however
if you provided your TFN to us before 30 June 2021:

e you will not have additional tax deducted from
employer contributions made to your account during
the 2012/21 financial year, and

° you may be eligible for a refund of any additional tax
that may have been paid on employer contributions
made to your account in the last three financial years
(2018/19, 2019/20, 2020/21).

You can provide us with your TFN online through
Investor Online. Alternatively, you can send us a TFN
Notification Form, available from your financial adviser
or our Customer Relations team.

Product Disclosure Statement (‘PDS’)

The latest version of the PDS will explain how your
account currently works and the features and benefits
available to you. If you don’t have a copy, you can
download the latest copy from Investor Online at
https://investoronline.info. Simply log in to Investor
Online and select the 'PDSs’ link from the Information
tab. Alternatively, you can contact your financial
adviser for a copy of the PDS or you can call Customer
Relations on 1800 731 812 to request a copy.
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Directors of the Trustee

CCSL Limited, ABN 51 104 967 964, RSE Licence

No L0000758, AFSL No 287084 is the Trustee of the
Fund. The Trustee works on members’ behalf to ensure
the best possible management and performance

by the Fund and the Trustees first and foremost
responsibility is to protect and advance the interests

of the Fund’'s members. The names of the directors of
CCSL who held office during the financial year ending
30 June 2021:

* M. Terlet (Chairperson), Appointed 16 February 2021
* R. Beard, appointed 16 February 2021

¢ R. FitzRoy, appointed 21 December 2017, resigned
16 February 2021

e M. Jones, appointed 13 April 2005, resigned
16 February 2021

¢ F. McNabb, appointed 28 June 2019

* A. Peterson, appointed 28 June 2019

e V. Plant, appointed 4 May 2017

The Trustee holds professional indemnity insurance to
protect the Trustee, its directors and the Fund against
certain losses or liabilities. The indemnity insurance

cover is subject to the terms and conditions of the
relevant insurance policy.
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Temporary residents

A temporary resident is a holder of a temporary visa
under the Migration Act 1958.

From 1 April 2009, if you are, or were, a temporary
resident and are not an Australian citizen, New
Zealand citizen or permanent resident of Australia, or

a holder of a retirement visa (Subclass 405 or 410),
you can generally only access your preserved super
benefits if you become permanently incapacitated,
have a terminal medical condition, or have departed
Australia permanently and your visa has ceased, or your
beneficiaries may access your benefits if you die. You
may also be able to access your benefit if you satisfied
another condition of release under superannuation law
before 1 April 2009.

The Australian Government also requires us to pay
temporary residents’ unclaimed super to the ATO after
at least six months have passed since the later of:

* the date a temporary resident’s visa ceased to be in
effect, and

° the date a temporary resident permanently
left Australia.

Applications to claim your benefit can be made using
the ATO Departing Australia Superannuation Payment
('DASP’) online application system. To access this
system and full information regarding DASP procedures
and current tax rates visit ato.gov.au.

We are permitted under, and rely on, the Australian
Securities and Investments Commission (ASIC) relief
under ASIC Corporations (Unclaimed Superannuation —
Former Temporary Residents) Instrument 2019/873

to not notify or provide an exit statement to a
non-resident in circumstances where we pay unclaimed
superannuation to the ATO under Division 3 of Part

3A of the Superannuation (Unclaimed Money and Lost
Members) Act 1999.

Financial information

As permitted under the Corporations Act 2001, audited
fund accounts and the auditor’s report have not been
included with this annual report. Copies of complete
audited financial statements and the auditor’s report will
be available from:

Asgard

PO Box 7490

Cloisters Square WA 6850
or by calling 1800 731 812


http://ato.gov.au

Enquiries and complaints
Further financial information, including information

about fees and charges and other effects arising from
a rollover or transfer of your benefit entitlements, not

contained in this Annual Report is available on request.

If you have any enquiries or complaints about the
operation or management of one of the Accounts,
please contact us.

The details are:

Asgard

PO Box 7490

Cloisters Square WA 6850
Telephone: 1800 731 812
Email: ewrap@asgard.com.au

Complaints can be made in writing or by telephone
and will be reviewed in accordance with the Trustee's
Enquiries and Complaints procedures to ensure that all
complaints are answered within 45 calendar days of

receiving your complaint (unless the complaint relates to
a death benefit distribution, in which case we'll respond
no later than 90 calendar days after the expiry of the 28

calendar day period for objecting to a proposed death
benefit distribution).

If you are not satisfied with the Trustee's handling of
your complaint or decision, or you do not receive a
reply from the Trustee within the legislated timeframe,
you may contact the Australian Financial Complaints
Authority (AFCA).

AFCA is a body established by the Commonwealth
Government to assist members or beneficiaries to
resolve certain types of disputes with fund trustees.
They may be able to assist you to resolve your
complaint but only if you have utilised the Trustee's

internal complaints mechanism and you are not satisfied

with the response received.

If you wish to find out whether AFCA can handle your
complaint and the type of information you would need

to provide you can contact them on 1800 931 678 or in

writing to:

Australian Financial Complaints Authority
GPO Box 3

Melbourne VIC 3001

Website: www.afca.org.au

Email: info@afca.org.au

Trustee indemnity insurance

The Trustee has taken out trustee indemnity insurance
to protect the Trustee, its Directors and the Fund
against certain liabilities.
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Financial information

As permitted under the Corporations Act 2001, financial information of the Fund is found below.
You can request a copy of the audited financial statements and auditor’s report at any time.

LifeFocus Superannuation Fund

Income statement for the year ended 30 June 2021

$'000 $'000
Superannuation activities
Interest revenue 5 40
Dividend revenue 357 475
Distribution income 17,898 20,216
Net changes in fair value of investments 37,673 (23,061)
Other income 242 113
Total netincome 56,175 (2,217)
Less expenses
Trustee's fees and administration expenses 2,385 2,891
General operating expenses 236 54
Total expenses 2,621 2,945
Results from superannuation activities before income tax expense 53,554 (5,162)
Income tax expense/(benefit) (820) 275
Results from superannuation activities afterincome tax expense 54,374 (5,437)
Net benefits allocated to defined contribution members (54,374) 5,463
Operating result after income tax = 26
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LifeFocus Superannuation Fund

Statement of financial position as at 30 June 2021

$'000 $'000
Assets
Cash and cash equivalents 32,377 25,978
Investments held at fair market value 375,358 376,293
Receivables
Unsettled sales 1,839 563
Accrued income VAl 30
Other receivables 38 35
Other assets
Tax refund due = 271
Other assets 97 =
Deferred tax asset 4,356 4,185
Total assets 414,136 407,355
Liabilities
Accounts payable and accrued expenses 635 612
Benefits payable 233 46
Income tax payable 184 =
Total liabilities excluding member benefits 1,052 658
Net assets available for member benefits 413,084 406,697
Defined contribution member liabilities 405,786 401,817
Total net assets 7,298 4,880
Equity
Operational risk reserve 683 683
Unallocated surplus 6,615 4,197
Total equity 7,298 4,880
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LifeFocus Superannuation Fund

Statement of changes in member benefits for the year ended 30 June 2021

$'000 $'000

Opening balance of member benefits (as at 1 July) 401,817 460,779
Contributions:

Employer contributions 2,841 3,047

Member contributions 3,320 8,211

Government co-contributions 29 B
Transfers in from other superannuation funds 7179 8,440
Income tax on contributions (599) (603)
Net after tax contributions 12,770 19,130
Benefits to members (57,157) (70,265)
Insurance premiums charged to member accounts (841) (911)
Death & disability benefits credited to member accounts = 423
Adviser fees (3,055) (3,266)
Tax on insurance premiums and adviser fees 296 324
Reserve transferred (to)/from members

Operational risk reserve = -

Expense recovery reserve = 5

Unallocated deficit/(surplus) (2,418) 1,061
Net benefits allocated comprising:

Net investment income/(loss) 56,759 (2,5672)

Administration expenses (2,385) (2,891)
Closing balance of member benefits (as at 30 June) 405,786 401,817
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LifeFocus Superannuation Fund

Statement of changes in equity for the year ended 30 June 2021

Expense

Operational recovery Unallocated

risk reserve reserve surplus
$'000 $'000 $'000 $'000
Opening balance as at 1 July 2019 657 5 5,258 5,920
Operating result after income tax 26 - - 26
Earnings on reserve - - - -
Transfers into reserve - - - -
Transfers out of reserve - (5) (1,061) (1,066)
Closing balance as at 30 June 2020 683 - 4197 4,880
Opening balance as at 1 July 2020 683 — 4197 4,880
Operating result after income tax - - - -
Earnings on reserve — — — —
Transfers into reserve - - 2,418 2,418
Transfers out of reserve - - - -
Closing balance as at 30 June 2021 683 - 6,615 7,298
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