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Important Information and Issuer Information 

This Spaceship Super Insurance Guide (Insurance Guide) 
contains significant information about the insurance 
available in Spaceship Super (Fund), a sub-plan of 
OneSuper (ABN 43 905 581 638). The information in this 
Spaceship Super Insurance Guide forms part of the 
Spaceship Super Product Disclosure Statement (PDS) 
dated 27 November 2025. Italicised terms not defined in 
the body of this document are defined in the glossary at 
the end of this Insurance Guide. 

The PDS, including this Insurance Guide, is issued by 
Diversa Trustees Limited (ABN 49 006 421 638, AFSL No. 
235153, RSE L0000635) (Trustee). The Promoter of 
Spaceship Super is Spaceship Capital Limited (ABN 67 621 
011 649, AFSL No. 501605).  

Please note the information in the PDS is current as at 27 
November 2025 and is subject to change between the 
time you read it and when you join Spaceship Super. 
Updated information that is not materially adverse is 
available free of charge at www.spaceship.com.au or by 
calling 1300 049 532. 

The information provided in this Insurance Guide is general 
information only and does not take account of your 
personal objectives, financial situation or needs.  You 
should consider obtaining personal financial advice from a 
licensed financial adviser in relation to insurance cover 
before proceeding. 

You should also consider the important information in the 
PDS Reference Guide and this Insurance Guide before 
making a decision about Spaceship Super. You should also 
review the Target Market Determination (TMD) available 
here to determine if this product is right for you. By 
investing in Spaceship Super, you agree to be bound by 
the terms of the PDS (including this Insurance Guide), the 
trust deed and the rules of the Fund and the underlying 
insurance policies. In the event of any inconsistency: 
● The underlying insurance policies will prevail in 

relation to insured benefits, including eligibility, 
exclusions, and claims assessment; 

● The trust deed and rules will prevail in relation to all 
other matters concerning the operation of the Fund; 
and 

● Both the trust deed and insurance policies will 
prevail over this Insurance Guide and the PDS. 

To the extent permitted by law, the insurance policies 
govern the payment of insured benefits. 

While this Insurance Guide is up to date as at the time of 
preparation, the rules and regulations that govern 
superannuation may change from time to time.  

As permitted by the trust deed and the relevant law which 

governs superannuation funds in Australia, we reserve the 
right to change the terms and conditions of the Fund at 
any time. 

We will notify you of any material changes to the Fund in 
accordance with the legislative requirements.  

Welcome to insurance that's as forward-thinking 
as you are 

At Spaceship Super, we're transforming how you think 
about super and insurance.  

From 16 February 2026, Spaceship Super will provide 
insurance cover through the Fund. Insurance through your 
super means you can safeguard your financial future while 
building your retirement savings - all managed seamlessly 
through our online platform. 

This guide contains key details about your insurance 
options. We review and update it regularly to ensure you 
have the most current information. You can always find 
the latest version at www.spaceship.com.au/important-
documents/ 

About this guide 

This guide contains key information about insurance with 
Spaceship Super. It’s important that you understand the 
terms and conditions when you apply for, or manage, your 
Death, Total and Permanent Disablement (TPD) or Income 
Protection (IP) cover.  

The information in this guide is not personal advice. In 
providing this information to you we have not taken into 
account your objectives, financial situation or needs. We 
recommend that you seek professional financial advice 
from a licensed adviser. 

The information in this guide may be updated or replaced 
at any time and will be made available on our website at 
www.spaceship.com.au.  

For the purposes of this Insurance Guide references to: 

● “we”, “our” and “us” relate to the Trustee of the Fund; 
and 

● “you” and “your” means the person opening or 
holding a Spaceship Super account, 

 unless otherwise stated. 

About the insurer 

Insurance through Spaceship Super is provided by MetLife 
Insurance Limited (ABN 75 004 274 882, AFSL No. 
238096) (the Insurer).  

https://cdn.trusteecloud.com/2a80280a-0654-4a8c-9aab-39d672c1c1ae/target-market-determination-tmd-spaceship-super
http://www.spaceship.com.au/
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Insurance through Spaceship Super 
An injury or illness can disrupt your lifestyle causing 
you to put things on hold. The fund recognises the 
importance of protecting you and your family. That’s 
why, when you open a super account you may be 
eligible to receive Automatic Cover, which offers Death 
only or and Death and Total and Permanent 
Disablement (TPD) insurance cover. You can also apply 
for Death, TPD and Income Protection cover which can 
be tailored by you to suit your needs. 

If you have children, a mortgage, or rely on your income to 
pay the bills and other financial commitments, then you 
may benefit from insurance cover. Some things to 
consider when assessing your need for life insurance 
include: 
 
● if you or your family need your salary to cover day-

to-day expenses; 
● if you have debts such as a mortgage, personal loan or 

credit card – you don’t want them to become a financial 
burden for your loved ones; 

● how would you support yourself if you became 
disabled and were no longer able to work; and 

● whether your superannuation account balance would 
be sufficient to support you for the remainder of your 
life if you become totally and permanently disabled, or 
if you could benefit from additional cover to 
supplement this. 

 
Different types of insurance 
The fund offers Death, TPD and Income Protection, to 
protect different aspects of your life. Each of the different 
types of cover is explained in the table below. 
 
Your insurance 
choices 

What is covered 

Death cover 
including 
Terminal Illness 
Cover (available 
under Automatic 
Cover and 
Voluntary Cover) 

• If you die, death cover provides 
a lump sum payment to your 
dependents, (for example, your 
children or partner) or your 
legal personal representative 
(executor of your estate). 

• Terminal Illness cover is 
automatically included with 
death cover and is an advance 
payment of the death benefit. 
This benefit is paid when you 
are diagnosed with a terminal 
illness and are certified as 
having less than 24 months to 
live. 

Total and 
Permanent 
Disablement 
Cover (available 
under Automatic 
Cover and 

• TPD cover provides a lump sum 
payment if you become totally 
and permanently disabled 
(provided you don’t die within 
30 days of the disablement). 

• This amount may enable you to 

Voluntary Cover) 
 

pay out any existing debts, 
establish an income stream if 
necessary, or make any 
immediate modifications to your 
home environment which are 
required due to your disability. 

Income 
Protection cover 
(available 
Voluntary 
Cover) 
 

• Income Protection cover 
provides a monthly disability 
benefit if you are disabled or 
partially disabled solely due to 
illness or injury, and are 
temporarily unable to work. 

• These monthly benefits will be 
paid after the relevant waiting 
period for as long as you are 
disabled or partially disabled up 
to the maximum Benefit period 
of two years. 

 
Types of cover available 
The fund provides Automatic Cover and Voluntary Cover. 
Automatic Cover – When you open a super account you 
may be eligible to receive default Death only or Death and  
TPD  cover, called Automatic Cover. This is a pre-
approved level of cover, and you won’t have to undergo 
any underwriting or medical checks.  

Voluntary Cover – If you want more flexibility, Voluntary 
Cover allows you to do that. Types of Voluntary Cover 
include: 

● Death and/or TPD cover – The fund lets you 
define how your insurance cover amount and 
your premiums can work for you, and you have 
the flexibility to transfer insurance from another 
super fund under this option. 

● Income Protection cover – You can apply for 
Income Protection cover as standalone cover or in 
addition to either Automatic Cover or Voluntary 
Death and /or TPD Cover. There is also the 
flexibility to transfer your existing Income 
Protection cover from another super fund under 
this option. 
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1.  Automatic Cover 

Automatic Cover provides Death only or Death and TPD  
cover with no medical checks or health forms to 
complete and cover is provided subject to a Pre-Existing 
Condition Exclusion (which is explained on page 7 of this 
Insurance Guide). The premium and sum insured amount 
varies based on your age, sex at birth, and occupation 
rating factor. It has been designed this way to provide 
you with greater protection when you’re likely to need it 
most by adjusting the level of cover as you get older. 
 
The following age criteria apply to Automatic Cover: 
 

Benefit Entry age Expiry age 
(when cover 
ends) 

Death 
(including 
Terminal 
Illness) 

25th* – 69th 
birthday 
 

Your 70th 
birthday 

Total and 
Permanent 
Disablement 

25th* – 64th 
birthday 

Your 65th 
birthday 

*Note the entry age is 15 in the event that a member 
opts into Automatic Cover.  
 
Income Protection cover is not available under Automatic 
Cover. 

Eligibility for Automatic Cover 

For members who joined the fund prior to 16 February 
2026 
You are eligible for Automatic Cover if you: 
1) are aged between 25 and 70 (for death) or 65 (for TPD) 

and have an account balance of $6,000 or more on 16 
February 2026;  
or 

2) make a valid election to opt-in to Automatic Cover at 
any time by 15 February 2026. 

In addition, you; must satisfy the following requirements:  
1) have received an employer contribution or rollover* into 
your account with the fund within 120 days immediately 
prior to 16 February  2026 (i.e. 19 October 2025 and up to 
and including 15 February 2026); and 
2) do not meet any of the circumstances described in the 

Additional Eligibility Criteria below. 
 
*Note: If you are self-employed, we recommend you 
speak with your accountant or financial advisor to 
determine if your contribution meets the definition of an 

employer contribution as set out in the Glossary. 
Alternatively, this eligibility criteria may be met with a 
rollover.  
 
You will need to let us know if you do not want Automatic 
Cover. You can do this via the Spaceship app. If you need 
assistance, please contact us. 

For members who join the fund on or after 16 February 
2026 
You are eligible for Automatic Cover within 120 days of 
joining if you: 
1) are aged between 25 and 70 (for death) and 65 (for 

TPD), and have an account balance of $6,000 or more 
within 120 days of joining the fund; or  

2) make a valid election to opt in for Automatic Cover 
within 120 days of joining the fund; and 

3) do not meet any of the circumstances described in the 
Additional Eligibility Criteria below; and, 

4) you have received an employer contribution or 
rollover into your account with the fund within 120 
days of joining the fund. 

 
Otherwise, outside of 120 days from joining you will be 
eligible for Automatic Cover when you satisfy the 
following:  
1) you reach age 25; and  
2) have an account balance with the fund of $6,000 or 

more;  
and you have received an employer contribution or 
rollover*  into your account with the fund within 120 days 
of both criteria having been satisfied. 
 
You will need to let us know if you do not want Automatic 
Cover. You can do this via the Spaceship app. If you need 
assistance, please contact us. 
 
*Note: If you are self-employed, we recommend you 
speak with your accountant or financial advisor to 
determine if your contribution meets the definition of an 
employer contribution as set out in the Glossary. 
Alternatively, this eligibility criteria may be met with a 
rollover.  
 
If you don’t meet the eligibility criteria, you won’t be able 
to receive Automatic Cover. 
 

Additional Eligibility Criteria 
You will not receive Automatic Cover if you: 
 

● are a member who joined the Fund prior to 16 
February  2026 and do not have an employer 
contribution or rollover received into your account 
with the fund within 120 days immediately prior to 16 
February  2026;  
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● are a member joining the fund on or after 16 February  
2026 and do not have an employer contribution or 
rollover received into your account with the fund 
within 120 days of joining the fund or 120 days of 
satisfying the two criteria of reaching age 25 and 
having an account balance of $6,000 or more;  

● have previously held death, TPD or income protection 
cover under the group policy; 

● have previously had an application for death, TPD or 
income protection cover declined under the group 
policy1; 

● have a pending claim with the Trustee in connection 
with a subplan of OneSuper2  for early release of some 
or all of your account balance on the basis of 
permanent incapacity, temporary incapacity or 
terminal medical condition; 

● for TPD cover only, have received or are eligible to 
receive a TPD, permanent incapacity or similar 
benefit from any source; or 

● don’t have enough money in your Spaceship Super 
account to pay for your first premium when it’s due. 

 
If you’re not eligible for Automatic Cover or want a 
different level of cover, you can apply for Voluntary Cover. 
 
Amount of Automatic Cover 

The age-based table below shows the level of Death and 
TPD cover that will be provided to you under Automatic 
Cover, subject to eligibility. 
 

Age next 
birthday 

Automatic Cover 
amount 
(Death) 

Automatic Cover 
amount 
(TPD) 

16-30 $100,000 $250,000 

31-36 $250,000 $250,000 

37-46 $300,000 $300,000 

47 $280,000 $280,000 

48 $260,000 $260,000 

49 $240,000 $240,000 

50 $220,000 $220,000 

51 $200,000 $200,000 

52 $180,000 $180,000 

53 $160,000 $160,000 

 
1 Insurance cover is provided through group policies issued to the 
Trustee by MetLife Insurance Limited (ABN 75 004 274 882, AFSL 
No. 238096). The group policies include other subplans of 
OneSuper, currently limited to Living Super. 

54 $140,000 $140,000 

55 $120,000 $120,000 

56 $100,000 $100,000 

57 $90,000 $90,000 

58 $80,000 $80,000 

59 $70,000 $70,000 

60 $60,000 $60,000 

61 $50,000 $50,000 

62 $40,000 $40,000 

63 $30,000 $30,000 

64-70* $25,000 $25,000 
 
*Automatic Cover for TPD ceases once a member reaches 
the age of 65. Automatic Cover for Death  ceases once a 
member reaches the age of 70. 

When your Automatic Cover starts for eligible 
members 
For eligible members who join the fund prior to 16 
February 2026, cover starts on 16 February  2026. 
For members who join on or after 16 February  2026: 

1) If you are eligible for Automatic Death and TPD Cover 
within 120 days of joining, Automatic Cover will start 
from the date you joined the fund and insurance 
premiums will be payable from the date you joined the 
fund. 

2) If you are eligible for Automatic Death and TPD Cover 
outside 120 days of joining, Automatic Cover will start 
from date you satisfy the following requirements: 
● you reach age 25; and  
● have an account balance with the fund of $6,000 or 

more;  
and you have received an employer contribution or 
rollover  into your account with the fund within 120 
days of both criteria of reaching age 25 and having an 
account balance of $6,000 or more having been 
satisfied.  
Insurance premiums will be payable from the date 
these criteria are met.  

If you do not have enough money to pay your first 
insurance premium, your cover is deemed not to have 
commenced. 
 

2 Subplans of OneSuper are currently limited to Spaceship Super 
and the Living Super 
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When your Automatic Cover ends 
Your Automatic Cover will end on the earliest of the 
following: 
● if you request it to be cancelled; 
● on your 65th birthday for TPD and your 70th birthday 

for Death; 
● if you are accepted for Voluntary Cover for Death 

and/or TPD; 
● the date a TPD benefit or a Terminal Illness benefit is 

paid under your Automatic Cover;  
● the date you die; 
● your Automatic Cover is cancelled because you 

haven’t paid the insurance premiums and the 
insurance premiums are overdue 30 days or more; 

● you start active service in any country; 
● the date you stop being a Spaceship Super account 

holder; or 
● the date when your Spaceship Super account 

becomes inactive (i.e. has not received an Active 
Contribution for a continuous period of 16 months) 
and you have not made a valid election before this 
date. 

 
Changing your Automatic Cover 
If you apply to increase or decrease your Automatic 
Cover, your application will be subject to underwriting. If 
your application is accepted, your Automatic Cover will be 
replaced by Voluntary Cover. Medical/health exclusions or 
loadings may apply to your total cover because of 
underwriting. Please see section 2 for further information 
about Voluntary Cover. 
 
If your application is declined, you will remain on 
Automatic Cover with your existing terms and conditions 
unless you choose to cancel it. 
If you wish to cancel part of your Automatic Death or TPD 
cover, the remaining cover (i.e. the cover you haven’t 
cancelled) will continue as Automatic Cover and your 
existing terms and conditions will continue to apply. If you 
later decide to decrease your Automatic Cover, your 
application will be subject to underwriting and be offered 
as fixed Level of Cover. For more information on the Level 
of Cover option, see page 9. 
If you would like more certainty on your cover, you can 
apply for Voluntary Cover to have the Pre-Existing 
Condition Exclusion removed from your Automatic Cover. 
You can do this by logging into the Spaceship app or 
contacting us to obtain the Insurance Application form 
which will require underwriting which is an assessment of 
your health and lifestyle. For more information about Pre-
Existing Conditions, see page 7. 

If the Pre-Existing Condition Exclusion is removed, your 
cover will be changed to Voluntary Cover, where you can 
retain the same amount of cover in accordance with the 
Automatic Cover age based cover table or you can choose 

to fix your cover under the Level of Cover option (see 
page 9 for more information). 
You may wish to apply to transfer your insurance cover 
from another super fund. If you wish to do this, your 
Automatic Cover will be cancelled once the transfer has 
been approved by the insurer. Your transfer cover and 
existing cover with Spaceship Super will be set up as 
Voluntary Cover under the Level of Cover option, subject 
to the maximums set out in page 10 of this Insurance 
Guide. 
Existing cover with another super fund should not be 
cancelled until you have received written confirmation that 
transfer cover has been accepted.  

Timing and Cost of Automatic cover 
Premiums are payable monthly in arrears and are 
deducted from your Spaceship Super account on the last 
calendar day of each month. Your premiums will depend 
on the following factors as displayed in your Spaceship 
account: 

● Your age and sex at birth 
● The type and amount of cover 
● Your occupation rating factor 

 
Please ensure that your personal information is up to date. 
If information is not available, the following default settings 
will be used to determine your premium: 

● Your sex at birth – male 
● Your occupation rating factor – Light Blue Collar 

 
The table below provides steps to calculate your insurance 
cost, using an example. Please refer to Section 4 of this 
Insurance Guide for detailed information on premiums and 
occupation rating factors. 
 
Example member: 30-year old Female, Light Blue Collar 
worker, eligible for Automatic Cover 
 

Steps Example 

Determine your age at your 
next birthday. This will tell 
you the level of Automatic 
Death & TPD Cover 
applicable for you (refer to 
the table under Automatic 
Cover amounts). 

Age next birthday is 31.  
Automatic Death Cover is 
$250,000. 
Automatic TPD Cover is 
$250,000. 

Determine the Annual 
Premium Rate (per $1,000 
cover) for your age next 
birthday and your sex at 
birth. Refer to Section 4 of 
this Guide for the 
Automatic Cover Death and 
TPD Annual Premium Rate. 

For a Female, the Annual 
Premium Rate (per $1,000 
cover) is: 

● $0.36 for 
Automatic Death 
Cover 

● $0.29 for 
Automatic TPD 
Cover 

http://ing.com.au/superannuation.html
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Select the occupation class 
that best matches your 
current occupation duties. 
Find the occupation rating 
factor that corresponds to 
your occupation class. 
Refer to Section 4 of this 
Guide for the Occupation 
Rating Factor table.  

For a Light Blue Collar 
worker, the occupation 
rating factors are 

● 115% for Automatic 
Death Cover 

● 165% for 
Automatic TPD 
Cover 

Your annual insurance cost 
can be calculated using this 
formula 
 

insured cover x Annual 
Premium Rate x occupation 

rating factor divided by 
1000  

Annual Death Cover 
insurance cost: 

$250,000 x $0.36 x 
115%/1000=$103.50  

Annual TPD Cover 
insurance cost: 

$250,000 x $0.29 x 
165%/1000=$119.63 

Total annual insurance cost 
= $223.13 

Divide your annual 
insurance cost by 12 to 
work out your approximate 
monthly premium. Actual 
monthly insurance costs 
will be pro-rated based on 
the number of days in the 
month. 

Total monthly insurance 
cost deducted from your 
account: 
$223.13/12 = $18.59 

 

Cancelling your Automatic Cover 

You do not have to accept Automatic Cover.  You can 
cancel your cover by logging into your Spaceship Super 
account or via the app.  
 
Automatic Cover will be deemed not to have commenced 
if: 
● for members who joined the fund prior to 16 

February 2026, you opt out of Automatic Cover 
before 16 February 2026; or 

● for members who join on or after 16 February 2026, 
you opt out of Automatic Cover within 30 days from 
the date you receive the insurance welcome letter. 

 
If you need help, please contact our customer support 
team on 1300 049 532 or via email at 
help@spaceship.com.au 

What isn’t covered under Automatic Cover? 
We’ve let you know what level of cover is provided under 
Automatic Cover, but it is also important for us to let you 
know what isn’t covered. 
 
Pre-Existing Condition Exclusion for Automatic 
Cover 
A Pre-Existing Condition means any illness, injury or 
conditions suffered by the member in the three years 
before the Automatic Cover starts or the date of 
reinstatement that: 

• you were aware of; 
• you received advice or treatment from a registered 

medical practitioner or other health professional; or 
• a reasonable person in the circumstances, were aware 

of the symptoms for which a reasonable person would 
have sought medical advice or treatment. 

No benefit (or refund of premium) is payable for any claim 
that is caused directly or indirectly by a Pre-Existing 
Condition.  The Pre-Existing Condition Exclusion will cease 
to apply to any claim that occurs more than three years 
after the later of the commencement of Automatic Cover 
or the date Automatic Cover is reinstated or the Pre-
Existing Condition has been accepted to be removed 
before that time.  
However, if you received Automatic Cover outside 120 
days of joining the fund, having reached age 25 and 
having an account balance of $6,000 or more, the Pre-
Existing Condition Exclusion will only cease to apply once 
you have been in Active Employment for 30 consecutive 
days after that three year period.  
General Exclusions for Automatic Cover 
No benefit (or refund of premium) is payable if the injury 
or illness resulting in Death or TPD is directly or indirectly 
caused by: 
• War; or 
• Intentional self-inflicted injury or suicide or attempted 

suicide that occurs within 13 months of: 
– the date the cover started or was reinstated; or 
– the date that an increase in cover was accepted. 
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2. Voluntary Cover – Death and/or TPD 

You can apply for Voluntary Cover by answering underwriting questions which include health and lifestyle questions and 
providing your occupation details. You can choose to apply for Death or TPD cover as stand-alone benefits or Death and TPD 
as linked benefits. When Death and TPD cover is linked, a claim payment for TPD cover will reduce the death benefit. 

 
Eligibility for Voluntary Cover 
To be eligible for Voluntary Cover, you must meet the following age criteria as shown in the table below: 
 
Benefit Entry age Expiry age (when cover ends) 

Death (including Terminal Illness) 15th – 69th birthday Your 75th birthday 

Total and Permanent Disablement 
(TPD) 15th – 64th birthday Your 70th birthday 

 

Death and TPD insurance 

Voluntary Cover is subject to the following minimum and maximum amounts of cover. 
 

Types of Insurance  Minimum Amount of Cover  Maximum Amount of Cover 

Death (including Terminal Illness) $10,000 Unlimited 

Total and Permanent Disablement (TPD) $10,000 $5 Million 

Interim Accident Cover  
(for death and/or TPD depending on 
what cover you have applied for) 

N/A If you have applied for death cover, the 
lesser of $1,500,000 and the death cover 
applied for. 

If you have applied for TPD cover, the 
lesser of $1,500,000 and the TPD cover 
applied for. 

 
 
Interim Accident cover  

If your application for Voluntary Cover requires further 
assessment, and you do not already have Automatic Cover, 
you may be eligible to receive Interim Accident cover. You 
will be covered for the amount you’ve applied for up to a 
maximum of $1.5 million , if you die or become totally and 
permanently disabled as a result of an Injury within 365 days 
of the Injury occurring. This cover ends upon the earliest of 
the following occurring: 
 
● The insurer making a decision on your insurance 

application; 
● You cancel or withdraw your insurance application;  
● Your Spaceship Super account is closed;  
● The insurer closes your insurance application due to you 

not providing any outstanding requirements; or  
● 90 days have passed since the insurer first received your 

insurance application. 

How to apply for Voluntary Death and/or TPD Cover  

When applying for Voluntary Cover, you are required to 

comply with the duty to take reasonable care not to make a 
misrepresentation under the Insurance Contracts Act 1984 
(Cth) and you must also meet the eligibility requirements. 
 
You have two choices when applying for Death and/or TPD 
cover:  
 
● Age based cover – we automatically adjust the cover 

level with your age. The amount of cover provided is 
equivalent to the level of cover provided for Automatic 
Cover set out on page 5 of this Insurance Guide   

● Level of Cover – choose a fixed cover level that best 
suits you. You can choose any fixed amount of Level of 
Cover (subject to the minimums and maximums) that 
best suits your needs. 

 
The following information relates to both choices unless 
specified. 
 
If you already have Death and/or TPD cover with another 
super fund, you can apply to transfer your cover amount to 
the fund and keep it all in the one place.  
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Transfer of cover is subject to eligibility, refer to page 9 for 
more information.  
 
CPI – Level of Cover only 

While you’re under the age of 61 your insurance cover will 
increase by CPI each year, subject to a maximum increase 
of 5%. The CPI increase will automatically occur on your 
birthday.  
 
You can decide not to accept the increase each year, just 
let us know. If you decide not to accept the CPI increase for 
two consecutive years, it will be permanently removed. If 
you request to restart the CPI increase, the insurer may 
agree to your request subject to underwriting. 
 
CPI increases will end when: 
 
● the level of your insurance cover exceeds any previously 

assessed limits; 
● your cover reaches $5 million; or 
● you reach your 61st birthday. 
 
Once your cover reaches an underwriting limit provided by 
the insurer  and you would like your CPI increase to restart, 
you will need to be underwritten and accepted by the 
insurer. 

Level of Cover Option and Tapering 
Tapering applies to the Level of Cover option, meaning 
that the amount of TPD cover you hold will decrease with 
your age. 

Tapering occurs when you reach age 61 and your TPD 
cover will be reduced by 10% each year on your birthday 
until you reach age 70 at which point your cover will end.  

If you apply for or increase your TPD cover after you have 
reached age 61, your TPD cover that has been accepted 
by the insurer will be reduced by 10% of the level of 
accepted TPD cover each year at your next birthday until 
you reach age 70 at which point your cover will end.  

Your TPD cover will not be reduced to an amount 
below $10,000 before you reach age 70. The below 
table shows how tapering works based on the two 
following examples:  

Example 1—You have $500,000 in TPD under Level of 
Cover option at age 60. Your TPD cover will be reduced by 
$50,000 (or 10% of $500,000) each year until you reach 
age 70 when cover ends.  

Example 2  —You have $500,000 in TPD cover under Level 
of Cover option at age 60.  At age 63 you apply and the 
insurer accepted to increase your TPD cover up to 
$600,000. Tapering will first occur upon you reaching age 
60 and your TPD cover of $500,000 will be reduced by 
$50,000 (or 10% of $500,000) each year. When you have 
been accepted for an increase in TPD cover at age 63, your 

accepted TPD cover of up to $600,000 will be reduced by 
$60,000 (or 10% of $600,000) each year at your next 
birthday, i.e. your 64th birthday.  

Age Next 
Birthday 

Example 1  Example 2 
Increase in 
cover after 
age 61 

61  $500,000   $500,000  

62 $450,000   $450,000  

63  $400,000   $400,000  

64 $350,000   $600,000  

65 $300,000   $540,000  

66 $250,000   $480,000  

67 $200,000   $420,000  

68 $150,000   $360,000  

69 $100,000   $300,000  

70 $50,00   $240,000  

71 Nil cover   Nil cover  

Underwriting 
You can choose your Level of Cover, but this is subject to 
the insurer’s underwriting requirements. 

During this process you will be required to answer additional 
questions, depending upon your responses to the questions 
and the amount of cover you are applying for, additional 
requirements may be requested by the insurer, e.g. blood 
tests. 

The insurer will contact you to discuss the requirements and 
whether tests are needed. Once the underwriting process is 
completed by the insurer, you will be notified of the 
outcome of your insurance application and any special 
terms (if applicable) that may apply.  

Transfer of Voluntary Death and/or TPD Cover  
You can apply to transfer your previously underwritten 
insurance cover by logging into your app and downloading 
the Insurance Application Form or by contacting us via email 
at help@spaceship.com.au     

When you apply to transfer cover, you will be required to 
make an election for insurance and submit the following 
evidence of your existing cover within 30 days of your 
transfer application date:  

● a copy of the most recent fund statement (no older than 
12 months for an annual statement) or an up-to-date 
certificate of currency from the fund or the insurer that 
the policy is currently held with; and  

● a copy of the insurance acceptance letter from the super 

mailto:help@spaceship.com.au
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fund which sets out:  

– the type of insurance cover (e.g. Death and/or TPD 
and/or IP (refer to IP section below))  

– the current level of cover (i.e. sum insured or 
benefit amount); and  

– the terms granted including any loadings, 
exclusions and/or restrictions that may have been 
applied to the cover.  

To be eligible to transfer cover, you must have been 
previously fully underwritten by the previous insurer (i.e. 
completed a comprehensive personal statement). Default 
cover, cover with a pre-existing condition exclusion  and 
direct cover that has not been fully underwritten are not 
eligible for transfer of cover.  
 

 

Important Information: To ensure a smooth process, you 
may consider contacting your former super fund for this 
information. You will need to submit evidence of your 
cover within 30 days of your transfer application date.  

Don’t cancel any existing insurance you have until you 
have received confirmation we have accepted your 
application.  
 

 

Type of Insurance Maximum Amount of Cover – 
Transfer from another 
superannuation fund 

Death (including 
Terminal Illness) 

$2 million inclusive of any other 
Voluntary Cover for Death you have 
with the fund 

Total and 
Permanent 
Disablement 

$2 million inclusive of any other 
Voluntary Cover for TPD you have 
with the fund 

 

Underwriting your transfer of cover  
By completing the transfer of cover application form, the 
insurer will determine your eligibility and if accepted, you 
will be covered for the same amount insured with the same 
underwritten exclusions and/or loadings as you had before. 
However, your transfer of cover may be subject to 
restrictions, depending on your health and occupation rating 
factor at the time of application. It is also important to note 
that you may be subject to different terms and conditions 
and we recommend you review your existing insurance 
carefully before making a decision to transfer your existing 
cover to us.  
 
Transfer of cover will be based on the assumption that the 
information you provided to your previous insurer was 
accurate and complete and that you complied with the duty 
to take reasonable care not to make a misrepresentation 
under the Insurance Contracts Act 1984 (Cth). It is 

important to note that the duty to take reasonable care not 
to make a misrepresentation has replaced the duty of 
disclosure. The duty of disclosure may have applied 
depending on the date you made your application for cover, 
vary your cover, or reinstate your cover, with the previous 
insurer. If so, a breach of the duty of disclosure will be 
treated the same as a breach of the duty to take reasonable 
care not to make a misrepresentation. 

 
Important Information: The transfer cover amount plus 
any existing Voluntary Cover amount will become the 
final sum insured amount, subject to Transfer of Cover 
maximum sums insured. Any exclusions and/or loadings 
that apply to the cover you are transferring over, will only 
apply to the transferred amount. 
 

Cancelling your existing cover with your previous 
super fund  

After you have received confirmation that your request to 
transfer your insurance has been accepted, you will need to 
cancel your cover with your previous super fund. It is 
important to wait until we confirm that the insurer has 
accepted your application before you cancel your previous 
insurance cover so there is no gap in your insurance 
coverage.  

If you do not cancel your cover with your previous super, or 
you also transfer your previous insurance cover amount 
somewhere else, any benefit payable by the insurer may be 
reduced by the amount of the cover that was continued or 
transferred to the fund.  

Exclusions under Voluntary Death and/or TPD Cover  

No benefit (or refund of premium) is payable if the injury or 
illness resulting in Death or TPD is directly or indirectly 
caused by:  

● war; or  

● intentional self-inflicted injury or suicide or attempted 
suicide that occurs within 13 months of:  

– the date the cover started or was reinstated; or  

– the date that an increase in cover was accepted.  

Also, some exclusions may apply to your cover as set out by 
the insurer as a result of underwriting.  

Changing your Voluntary Death and/or TPD Cover  
If you apply to increase your Voluntary Cover, your 
application will be subject to underwriting.  

Medical/health exclusions or loadings may apply to the 
additional Voluntary Cover as a result of underwriting. 
The insurer may limit the number of multiple exclusions 
and loadings for subsequent applications for increasing 
your Voluntary Cover sum insured amount.  

If your application is declined, you will remain on your 
original cover with your existing terms and conditions.  
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If you wish to cancel part of your Voluntary Death and/or 
TPD cover, the remaining cover (i.e. the cover you 
haven’t cancelled) will continue as Voluntary Cover and 
your existing terms and conditions will continue to apply. 

Cost of cover  
Your insurance premiums are calculated based on the 
amount of cover applied for and accepted by the insurer. As 
a result of the underwriting assessment by the insurer, 
additional health or medical loadings may apply. The final 
costs for your cover will be confirmed to you in writing. 

When does Voluntary Death and/or TPD Cover 
end?  

Voluntary Cover ceases on the earliest of the following:  

● you cancel the cover;  
● you reach the maximum insurable age which is age 75 

for death cover and age 70 for TPD cover; 
● your Spaceship Super account is closed;  
● you die; If your Death and TPD cover is linked or you only 

have standalone TPD cover - a TPD benefit is paid 
except where the TPD benefit is less than your Death 
benefit (in which case you will have continuing Death 
cover that is equal to the difference between the TPD 
benefit you have been paid and your Death cover); 

● you start active service in any country; 
● your insurance premiums are overdue by 30 days or 

more;  
● an insurance benefit payment is made under the Interim 

Accident cover feature; or 
● the date when your Spaceship Super account becomes 

inactive (i.e. have not received an Active Contribution for 
a continuous period of 16 months) and you have not 
made a valid election before this date. 
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3. Income Protection 
Income Protection cover is an income replacement benefit 
that can provide you with a monthly benefit (in the form of 
a disability monthly benefit or partial disability monthly 
benefit) for up to the 2 year benefit period if you become 
disabled or partially disabled as a result of injury or illness, 
and are temporarily unable to work.  

Income Protection cover is a form of Voluntary Cover, 
which you can apply for as standalone cover or in addition 
to any Automatic Cover or other Voluntary Cover you may 
have. 

Eligibility and requirements 
The table below summarises the rules and eligibility for 
Income Protection: 

Employmen
t 
requirement
s 

Waiting 
Period and 
Benefit 
Period 

Maximum 
amount of 
cover  

Maximum 
interim 
accident 
cover 

You must 
be 
employed 
for at least 
15 hours per 
week when 
applying for 
cover.  
Some 
occupations 
are ineligible 
for cover. 

30 day, 60 
day or 90 
day Waiting 
Period 
 
2 year 
Benefit 
period 

85% of your 
income, up 
to  $30,000 
per month 
(this 
includes 10% 
of your 
income 
which 
represents 
your 
Superannuat
ion 
Contribution
s Benefit if 
you have 
selected this 
option). 

The lesser 
of 
$15,000 
per month 
for 
disability 
by 
accident 
only 
(Disabled 
or Partially 
Disabled), 
or the 
amount of 
cover you 
have 
applied 
for.  

Interim Accident Cover  
If your application for Income Protection Cover requires 
further assessment, you may be eligible to receive 
Interim Accident cover. Under Interim Accident Cover, a 
benefit is payable if you are disabled or partially disabled 
as a result of an injury. You will be covered  for an 
amount up to $15,000 per month for the 2 year Benefit 
Period duration. This cover ends upon the earliest of:  
● the insurer making a decision on your insurance 

application;  
● you cancelling or withdrawing your insurance 

application, or close your Spaceship Super account;  
● the insurer closing your insurance application due to 

you not providing any outstanding requirements; or 

● 90 days have passed since the insurer first received 
your insurance application. 

How to apply for Income Protection  
You can apply for Income Protection cover at any time via 
an Insurance Application Form which you can download 
from the Spaceship app or by contacting us via email at 
help@spaceship.com.au 

When applying for insurance cover, you are required to 
comply with the duty to take reasonable care not to make 
a misrepresentation under the Insurance Contracts Act 
1984 (Cth) and you must also meet the eligibility 
requirements.  

If you already have Income Protection with another super 
fund, you can apply to transfer your insurance cover to the 
fund and keep it all in one place.  

Choosing a waiting period  
When you apply for Income Protection, you must choose a 
waiting period. The premium you pay and the cover 
offered will vary depending on your choice: 

Waiting period  You can choose 30 days, 60 days or 90 
days.  

This is the period after the injury or 
illness has occurred before payment, if 
applicable, will be made, subject to your 
claim being assessed and approved. 

 
If you become disabled or partially disabled, and after you 
have satisfied the waiting period, a monthly benefit will be 
paid to you until the earliest of:  

● the date you are no longer disabled or partially 
disabled;  

● the date of your death; 

● the end of the two-year Benefit period; and  

● the date of your 67th birthday.  

No benefits are payable once you have reached your 67th 
birthday regardless of when your benefit payments 
started. 

Your premiums  
Your insurance premiums are calculated based on the 
amount of cover applied for and accepted by the insurer. 
As a result of the underwriting assessment by the insurer, 
additional health or medical loadings may apply. The final 
costs for your cover will be confirmed to you in writing. 

Upon making a claim, if your actual income means your 
benefit amount will be less than your total cover amount, 
you will not be refunded any excess insurance premiums 
you have paid. It is important that you regularly review 
your cover and notify us if your circumstances change to 
avoid paying insurance premiums for a benefit which you 
may not be entitled to. 

If you recover and return to work, you will no longer 
receive the disability benefit but your insurance premium 

mailto:help@spaceship.com.au
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deductions will restart and cover will continue. This means 
that if you satisfy the relevant conditions under the policy, 
you can claim again if needed. 

Underwriting 
You can apply for Income Protection cover at any time via 
an Insurance Application Form which you can download 
from the Spaceship app or by contacting us via email at 
help@spaceship.com.au. 
  
Your insurance application is subject to the full 
underwriting requirements. You will be required to 
answer questions online and, depending on your 
responses to the questions and the amount of cover you 
are applying for, additional requirements requested by 
the insurer may be necessary, e.g. blood tests.  
The insurer will contact you to discuss the requirements 
and whether tests are needed. Once the underwriting 
process is completed by the insurer, you will be notified of 
the outcome of your insurance application and if 
applicable any special terms that may apply. 

Transfer of Income Protection cover  
You can transfer up to the lesser of 85% of your insured 
income amount (where 10% is payable as the 
Superannuation Contribution Benefit) or $20,000 per 
month (excluding the Superannuation Contribution Benefit) 
of Income Protection cover. There may be restrictions to 
transfer of cover acceptance, depending on your 
occupation at the time of application.  

Eligibility rules when applying to transfer cover apply. 
Refer to page 12 for Income Protection eligibility.  

Benefit Maximum amount of cover 
– Transfer from another 
superannuation fund 

Income Protection The lesser of: 
- the amount of cover 

being transferred from 
the other super fund; 
and 

- either 75% (excluding 
super contribution 
benefit) or 85% 
(including 10% super 
contribution benefit) of 
your income; and 

- a maximum of $20,000 
per month inclusive of 
any other Income 
Protection cover you 
may already have with 
the fund. 

 

Underwriting your transfer of cover  
To be eligible for transfer of cover, you must have 

previously been underwritten in full (i.e. a comprehensive 
personal statement has been completed). Default cover, 
cover with a pre-existing condition exclusion, and direct 
cover that have not been fully underwritten are not 
eligible for transfer of cover.  

By completing the transfer of cover application form the 
insurer will determine your eligibility and if accepted, you 
will be covered for the same sum insured amount with the 
same or similar waiting period and a 2 year Benefit period. 
Also if applicable, the same underwritten exclusions 
and/or loadings as you had before will apply. You may, 
however, be subject to different terms and conditions and 
we recommend that you review your existing insurance 
carefully before making a decision to transfer.  

The transfer of cover will be based on the assumption 
that the information you provided to your previous 
insurer was accurate and complete and that you 
complied with the duty to take reasonable care not to 
make a misrepresentation under the Insurance Contracts 
Act 1984 (Cth). It is important to note that the duty to 
take reasonable care not to make a misrepresentation 
has replaced the duty of disclosure. The duty of 
disclosure may have applied depending on the date you 
made your application for cover, to vary your cover, or 
reinstate your cover, with the previous insurer. If so, a 
breach of the duty of disclosure will be treated the same 
as a breach of the duty to take reasonable care not to 
make a misrepresentation.  

 

To apply for a transfer of Income Protection cover  
You can apply to transfer your insurance cover by logging 
into the Spaceship app or contacting us to obtain and 
complete the Eligibility for Transfer of Cover Application 
Form.  

When you apply, you will be required to make an Election 
for insurance and submit the following evidence of cover 
within 30 days of your transfer application date:  

● a copy of the most recent fund statement (no older 
than 12 months if annual statement) or an up-to-date 
certificate of currency from the previous fund or policy, 
and;  

● a copy of the insurance acceptance letter from the 
super fund which sets out:  
– the type of insurance cover (e.g. Death and/or TPD 

and/or IP);  
– the current level of cover (i.e. disability monthly 

benefit and waiting period); and  
– the terms granted including any loadings, exclusions 

and/or restrictions that may have been applied to 
the cover.  

 

 

 

mailto:help@spaceship.com.au
http://ing.com.au/superannuation.html
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FAQ on Transfer of cover for Income Protection 

What if the 
waiting period 
in my current 
insurance is 
not available?  

The next longest waiting period will 
be used.  
E.g. If the cover being transferred is 
on a 14-day waiting period, this will 
be transferred to a 30-day waiting 
period.  
The table below provides some 
guidelines: 

Existing waiting 
period 

New waiting 
period 

30 days or less 30 days 

31 – 60 days 60 days 

61 – 90 days 90 days 

More than 90 
days 

Not available 
under transfer of 
cover 

What about 
loadings and/or 
exclusions? 

Evidence of cover terms with your 
old super fund that is no more than 
12 months old, including any loadings 
and exclusions, will be requested and 
current loadings and exclusions will 
continue. 

 

 
Important Information: To ensure a smooth process, you 
may consider contacting your former super fund provider 
for this information. You will need to submit evidence of 
your cover within 30 days of your transfer application 
date. Don’t cancel any existing insurance you have until 
you have received confirmation we have accepted your 
application to transfer cover. 
 

 

Cancelling your existing cover with your previous 
super fund  
After you have received confirmation that your request to 
transfer your level of Income Protection insurance cover 
has been accepted, you will need to cancel your cover 
with your previous super fund.  
 
It is important to wait until we confirm that the insurer has 
accepted your application for cover under the fund before 
you cancel your previous insurance cover so there is no 
gap in your insurance.  

If you do not cancel your cover with your previous super 
fund or you also transfer your previous insurance cover 
amount somewhere else, any benefits payable by the 
insurer may be reduced by the amount of the cover that 
was continued or transferred to the fund.  

Limitation on benefits payable  
Your disability benefit, partial disability benefit or interim 
accident benefit will be reduced by the amount of any 
other income you receive (either as an income stream or 
as a lump sum) whilst disabled or partially disabled 
including any amounts payable:  

● through workers’ compensation or any similar 
legislation or any settlement under common law;  

● under statutory or other government payments but not 
including amounts payable or paid by Centrelink or its 
successors;  

● paid sick leave;  
● in respect of loss of income (whether legislated or 

otherwise);  
● under any statutory accident compensation scheme;  
● any disability, injury or illness policy (other than lump 

sum TPD); or  
● the amount of any income the insurer believes you 

could reasonably be expected to earn in your 
occupation whilst disabled or partially disabled.  

 

Any other income described above that you receive in the 
form of a lump sum or is exchanged for a lump sum will 
have a monthly income equivalent of 1/60th of the lump 
sum and will reduce  your disability benefit, partial 
disability benefit or interim accident benefit. .  

The insurer will only pay the benefits for one disability 
or partial disability (or related disability) at a time for 
the maximum Benefit period of 2 years.  

The insurer will reduce the Superannuation Contribution 
Benefit by the amount of any employer contributions and 
by the amount of any benefit payable designed to replace 
in whole or in part the compulsory employer 
superannuation guarantee entitlements that you would 
have benefited from had you not been disabled.  

If you are not employed and not earning an income, but 
have continued your Income Protection cover, you may 
not meet all requirements to claim if you become disabled 
or partially disabled. You should let us know when your 
income details change.  

Income for persons who are not employed does not 
include any government benefit.  

Recurrent disability benefit  

If you return to work and your disability recurs within 
six months, you may be eligible for a recurrent 
disability benefit provided you have not already 
received the disability monthly benefit for the same 
illness or injury for the maximum Benefit period. If you 
are eligible under this benefit, you will not have to 
restart the waiting period.  

Retraining expenses  
Retraining expenses may also be paid if you are identified 
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as being eligible for and would benefit from a retraining 
assistance program to aid in recovery and where 
possible, return to work. This benefit is subject to 
approval by the insurer and the Trustee and is not paid to 
you as the claimant – it is paid to the provider. The 
benefit amount for this is up to six times the monthly 
benefit and is paid directly to the retraining service 
provider. This benefit forms part of the claims strategy 
agreed to between you and the claims assessor as part 
of a return-to-work plan.  

Superannuation contribution benefit  
If you select the Superannuation Contributions Benefit 
feature, the 10% payment will start at the end of the 
waiting period in the event your disabled or partially 
disabled.  

This means that up to 75% of your income is paid to you 
and up to 10% of your income is paid into your Spaceship 
Super account during the period you are in receipt of a 
disability or partial disability benefit, subject to the 
maximum benefit limits. Insurance premiums for the 
Superannuation Contribution Benefit are calculated in the 
same way as your Income Protection insurance premiums.  

Death Benefit  

If you die during a period whilst you are in receipt of a 
disability or partial disability benefit, a death benefit equal 
to three times the monthly disability or partial disability 
benefit will be paid directly to your estate or nominated 
beneficiary. This is paid in addition to any other benefits 
that may be payable from the fund.  

Increasing Benefits Option  

When you have been paid a benefit for at least 12 
consecutive months, your disability benefit will increase 
each year by the CPI, subject to a maximum of 5% whilst 
you continue to receive this benefit.  

Exclusions under Income Protection  

No benefit (or refund of premium) is payable if the injury or 
illness resulting in death or disability is directly or indirectly 
caused by:  

● war;  
● any intentional self-inflicted injury or attempt to 

commit suicide; or  
● normal and uncomplicated pregnancy, caesarean birth, 

miscarriage or threatened miscarriage and includes the 
normal discomforts associated with pregnancy 
including, but not limited to, morning sickness, back 
ache, varicose veins, ankle swelling and bladder 
problems.  

Some exclusions may apply to your insurance policies as 
set out by the insurer as a result of underwriting.  

Changing your Income Protection  

Where you apply to increase your Income Protection 
sum insured amount, medical/health exclusions or 

loadings may apply to the additional cover as a result of 
underwriting. The insurer may limit the number of 
multiple exclusions and loadings for subsequent 
applications for increasing your Income Protection sum 
insured amount. If you change the waiting period for 
Income Protection, exclusions and/or loadings may also 
apply to the total Income Protection cover as a result of 
underwriting.  

When does cover end for Income Protection?  

Cover stops when one of the following situations occurs:  

● you cancel the cover;  
● you reach the maximum insurable age, which is age 67 

for Income Protection;  
● your Spaceship Super account is closed; 
● you die;  
● you start active service in any country;  
● your insurance premiums are overdue by 30 days or 

more;  
● an insurance benefit payment is made under the 

Interim Accident cover; or  
● the date when your Spaceship Super account becomes 

inactive (i.e. have not received an Active Contribution 
for a continuous period of 16 months) and you have not 
made a valid election.  
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4. Insurance premiums 
This section explains the cost of Insurance cover as set out in this Insurance Guide. 

What factors are considered when calculating premiums? 

Consideration Details 

Sex at birth Different insurance rates apply for males and females. 

Age Rates will change each year on your birthday. If your date of birth has been noted incorrectly then a certified 
copy of your birth certificate or passport or drivers licence showing the correct date of birth will be required 
and reassessment of cover may occur.  

Cover will be reassessed by the insurer because some cover types are not available at certain ages and other 
considerations may apply. An increase in premium (if any) will need to be paid within 30 days of the correction. 
Any excess premium paid will be refunded. 

Occupation Some occupations are ineligible for some cover types. When assessing your occupation when you make an 
application, the insurer will apply their standard underwriting guidelines to determine the risk. Some 
occupations are more hazardous than others which means insurance cover is not available for people working 
in those occupations. If applicable, these details are disclosed after the insurer has assessed your application.  

Your occupation class, as determined by our insurer, is also one of the factors considered when calculating 
your insurance premiums.  

Your occupation class is based on the industry you work in and the duties of your role, and is determined 
by our insurer as either Professional, White Collar, Light Blue Collar or Blue Collar.  

Each occupation class has an occupation rating factor. This is the percentage your premium rate gets multiplied 
by, as shown in the examples below.  

Additional health/medical loadings may apply to your total premiums payable, depending on your personal 
circumstances.  
For Automatic Death and TPD Cover, we apply a Light Blue Collar occupation rating factor as a default.  If you 
are a professional or white collar worker, you can apply to change that rating. Contact us and we’ll send you a 
Change of Occupation form to complete.  

The occupation rating factor is applied on the premium rates on the following basis: 

 Death  
Professional =  
0.9 x premium rate  
White Collar =  
1.0 x premium rate  
(i.e.: no change)  
Light Blue Collar =  
1.15 x  of premium rate  
Blue Collar =  
1.55 x of premium rate 

TPD  
Professional =  
0.9 x premium rate  
White Collar =  
1.0 x premium rate  
(i.e.: no change)  
Light Blue Collar =  
1.65  x premium rate  
Blue Collar =  
2.25 x premium rate 

 Income Protection 
Professional =  
0.85 x premium rate  
White Collar =  
1.0 x premium  
rate (i.e.: no change)  
Light Blue Collar =  
1.5 x premium rate  
Blue Collar =  
2.5 x premium rate 

What happens if you 
change occupation? 

If your occupation changes, you may be eligible to apply to change your occupation rating factor (for 
example from Light Blue Collar to White Collar). If your application is accepted, this new occupation rating 
factor will apply to your total premiums payable for insurance from the date the change is advised to the 
Fund.  

If a job change puts you in an occupation class with a higher occupation rating factor, our insurer will disregard 
this occupation change and your existing occupation rating factor will continue to be applied to your premiums 
payable, provided there are no changes to your sum insured amount(s). The insurer will review the occupation 
at  time of claim.  

If you have previously held insurance with Spaceship Super but no longer have cover in place, your occupation 
at the time of a new Voluntary Cover insurance application will be used.  

If you apply to increase your cover and your new occupation is uninsurable, your existing cover will remain and 
your existing terms and conditions will continue to apply.  

If you change jobs, contact us and we’ll send you a Change of Occupation form to complete. 
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Government charges 
(including Stamp Duty) 

 Stamp Duty on insurance is charged by state governments or territories in Australia. Spaceship Super 
insurance premiums are inclusive of all stamp duty charges. 

Premium and Payment 
due date  

Insurance premiums are payable monthly in arrears and are deducted from your Spaceship Super account on 
the last calendar day of each month. That means that the cost of your insurance is paid from your super 
balance each month, rather than directly by you. 

Medical/Health Loadings  Following assessment by the insurer, you may be offered terms with additional health or medical loadings 
which are payable in addition to the applicable occupation loading. 

Review of insurance 
premiums and cover 
amounts 

Insurance premiums (including changes due to CPI), cover amounts and cover type are reviewed each year on 
your birthday. 

How can cover be reinstated?  
If your cover has been cancelled due to non-payment of premiums, your account becoming inactive, or start of active service, 
the cover can be reinstated under the following terms:  

Non-payment of premiums and account becoming inactive 

Your cover can be reinstated up to six months after the date the cover stopped or you become inactive, subject to the 
following:  

● be accepted by the insurer for reinstatement of cover by completing the relevant Reinstatement of Cover form and 
Making an Election for Insurance form;  

● reinstatement of cover will be effective from the date your cover stopped;  
● any outstanding premiums to continue your cover from the date cover is reinstated are paid by you;  
● you maintain a sufficient account balance to cover at least a minimum of two month’s additional premiums (and any other 

minimum balance requirements in your Spaceship Super account); and 
● for Income Protection cover, you are employed for at least the minimum hours during the 12 consecutive months 

immediately preceding the date your cover was cancelled
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Premiums 

Death and TPD premium rates (for both Automatic Cover and Voluntary Cover) 

The premium rates payable will depend on your age and sex at birth, as shown in the table below. 
The premium rates are to be adjusted in accordance with your occupation rating factor (i.e. in the example of Light Blue 
Collar: 1.15 x premium rate for Death and 1.65 x premium rate for TPD). 
 
Occupation rating factors for Death and /or TPD cover: 

  Death  TPD  
Professional =  0.9 x premium rate  0.9 x premium rate  
White Collar =  1.0 x premium rate (i.e.: no change)  1.0 x premium rate (i.e.: no change)  
Light Blue Collar =  1.15 x  of premium rate  1.65  x premium rate  
Blue Collar =  1.55 x of premium rate 2.25 x premium rate 

Annual Premium Rates (per $1,000 cover) for Death and TPD Cover 

ANB Death TPD 
Males Females Males Females 

16 0.63 0.26 0.18 0.15 
17 0.72 0.30 0.18 0.17 
18 0.83 0.33 0.23 0.18 
19 0.95 0.38 0.18 0.23 
20 0.95 0.39 0.23 0.23 
21 0.96 0.38 0.21 0.24 
22 0.90 0.36 0.26 0.26 
23 0.87 0.35 0.29 0.26 
24 0.86 0.33 0.29 0.27 
25 0.83 0.32 0.32 0.24 
26 0.81 0.32 0.32 0.24 
27 0.75 0.35 0.32 0.26 
28 0.74 0.33 0.32 0.27 
29 0.72 0.35 0.35 0.27 
30 0.72 0.35 0.38 0.27 
31 0.72 0.36 0.38 0.29 
32 0.71 0.41 0.42 0.29 
33 0.74 0.41 0.42 0.32 
34 0.75 0.45 0.45 0.35 
35 0.78 0.50 0.50 0.38 
36 0.78 0.54 0.57 0.44 
37 0.78 0.56 0.65 0.51 
38 0.81 0.62 0.72 0.59 
39 0.89 0.68 0.80 0.66 
40 0.99 0.75 0.87 0.77 
41 1.05 0.84 1.05 0.86 
42 1.23 0.92 1.07 1.01 
43 1.34 0.99 1.19 1.11 
44 1.44 1.07 1.35 1.23 
45 1.56 1.13 1.49 1.37 
46 1.70 1.20 1.67 1.52 
47 1.83 1.26 1.89 1.68 
48 1.97 1.35 2.16 1.92 
49 2.18 1.46 2.42 2.15 
50 2.36 1.56 2.76 2.43 
51 2.57 1.67 3.15 2.76 
52 2.82 1.83 3.56 3.11 
53 3.11 2.00 4.05 3.53 
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54 3.41 2.18 4.62 3.98 
55 3.75 2.39 5.24 4.44 
56 4.11 2.61 5.91 4.95 
57 4.53 2.88 6.68 5.51 
58 5.03 3.18 7.53 6.09 
59 5.58 3.50 8.55 6.77 
60 6.20 3.86 9.74 7.55 
61 6.93 4.26 11.10 8.37 
62 7.77 4.70 12.68 9.36 
63 8.72 5.21 14.43 10.50 
64 9.80 5.79 16.43 11.84 
65 11.01 6.45 18.68 13.43 
66 12.44 7.13 21.27 15.30 
67 13.98 7.88 24.47 17.49 
68 15.74 8.70 28.20 20.00 
69 17.76 9.65 32.49 22.88 
70 20.06 10.65 37.44 26.21 
71 28.20 14.99     
72 32.07 16.62     
73 36.48 18.54     
74 41.42 20.81     
75 46.97 23.49     

 Rates include stamp duty and a 10% administration fee. 

Income Protection premium rates 

Monthly Premium Rates (per $1,000 monthly benefit) for Income Protection Cover 
The premium rates payable will depend on your age, sex at birth, waiting period and benefit period, as shown in the table 
below. 
The premium rates are to be adjusted in accordance with your occupation rating factor (i.e. in the example of Light Blue 
Collar: 1.5 x premium rate). 
 
Occupation rating factors for Income protection: 
  Income Protection 

Professional =  0.85 x premium rate  

White Collar =  1.0 x premium (i.e.: no change)  

Light Blue Collar =  1.5 x premium rate  

Blue Collar =  2.5 x premium rate 

 
 

Age Next 
Birthday 

Sex Male Female 
Waiting Period 30 days 60 days 90 days 30 days 60 days 90 days 
Benefit Period 2 Years 2 Years 

16 3.47 2.16 1.44 4.80 2.90 1.89 
17 3.47 2.16 1.44 4.80 2.90 1.89 
18 3.47 2.16 1.44 4.80 2.90 1.89 
19 3.47 2.16 1.44 4.80 2.90 1.89 
20 3.47 2.16 1.44 4.80 2.90 1.89 
21 3.52 2.23 1.51 4.80 2.90 1.88 
22 3.5 2.19 1.48 4.86 2.92 1.89 
23 3.47 2.16 1.44 4.89 2.94 1.91 
24 3.46 2.12 1.42 4.93 2.97 1.92 
25 3.44 2.10 1.39 4.99 2.99 1.94 
26 3.47 2.10 1.38 5.01 3.02 1.98 
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27 3.46 2.09 1.37 5.10 3.08 2.01 
28 3.49 2.09 1.36 5.23 3.14 2.04 
29 3.51 2.09 1.36 5.40 3.23 2.08 
30 3.57 2.11 1.36 5.61 3.34 2.13 
31 3.64 2.13 1.36 5.83 3.46 2.20 
32 3.72 2.18 1.37 6.11 3.59 2.27 
33 3.83 2.22 1.39 6.41 3.76 2.37 
34 3.97 2.28 1.42 6.77 3.96 2.49 
35 4.11 2.36 1.46 7.13 4.17 2.63 
36 4.28 2.46 1.51 7.54 4.42 2.79 
37 4.47 2.56 1.58 7.99 4.70 2.98 
38 4.69 2.69 1.66 8.47 5.01 3.21 
39 4.92 2.84 1.77 8.99 5.36 3.46 
40 5.19 3.01 1.89 9.53 5.74 3.74 
41 5.48 3.22 2.04 10.12 6.17 4.07 
42 5.8 3.44 2.22 10.77 6.63 4.44 
43 6.16 3.71 2.42 11.43 7.14 4.86 
44 6.54 4.01 2.67 12.17 7.71 5.31 
45 6.97 4.34 2.94 12.94 8.33 5.81 
46 7.43 4.72 3.26 13.78 9.01 6.38 
47 7.96 5.16 3.61 14.67 9.74 6.98 
48 8.53 5.64 4.03 15.62 10.52 7.66 
49 9.17 6.19 4.50 16.64 11.38 8.38 
50 9.87 6.80 5.03 17.74 12.30 9.14 
51 10.63 7.47 5.63 18.91 13.29 9.98 
52 11.49 8.24 6.29 20.17 14.34 10.88 
53 12.42 9.08 7.04 21.52 15.47 11.84 
54 13.46 10.01 7.86 22.99 16.70 12.88 
55 14.6 11.02 8.76 24.56 17.99 13.97 
56 15.86 12.17 9.76 26.26 19.38 15.12 
57 17.27 13.43 10.86 28.09 20.86 16.34 
58 18.82 14.82 12.07 30.07 22.42 17.64 
59 20.56 16.36 13.42 32.21 24.10 19.00 
60 22.48 18.06 14.88 34.54 25.87 20.42 
61 24.61 19.91 16.48 37.09 27.74 21.92 
62 26.99 21.96 18.22 39.86 29.77 23.49 
63 29.64 24.14 20.03 42.90 31.86 25.07 
64 32.43 26.38 21.91 46.13 34.24 26.73 
65 35.36 28.71 23.84 49.53 36.73 28.48 
66 34.43 26.31 25.44 48.93 33.87 29.27 
67 22.22 16.89 13.77 32.99 22.52 16.87 

Rates include stamp duty and a 10% administration fee. 

 

Insurance Administration Fee 

If you hold insurance through Spaceship Super, the insurance premiums include an administration fee equal to 10% which is 
paid to the Trustee. This fee is to cover costs incurred by the Fund for services related to insurance management.
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5. General Information 

Cooling off period 

All insurance cover is subject to a 30-day cooling off 
period. In addition to your rights to opt out of Automatic 
Cover, if you change your mind, and decide you don’t 
want insurance cover (either new or an increase in cover), 
you can cancel or go back to your existing insurance cover 
within 30 days of the date of acceptance by the insurer 
(the Cooling Off period) by contacting us. Cover will be 
cancelled from the date the insurance started and any 
premiums will be refunded to your account provided no 
claims were lodged. 

Tax considerations  

Super funds generally receive tax deductions for paying 
insurance premiums. Any rebates related to these tax 
deductions will be credited into a general Spaceship Super 
Expense Reserve, which is used for the benefit of all fund 
members to cover certain Spaceship Super expenses.  

Worldwide cover  

Both Automatic Cover and Voluntary Cover (including 
Income Protection cover) provides cover 24 hours a day, 
seven days a week; subject to you satisfying the terms 
and conditions of the applicable insurance cover you hold. 

Inactive accounts  

Due to the Government’s Protecting Your Super (PYS) 
legislation, your insurance cover will end when your 
account becomes inactive (i.e. an account that has not 
received an Active Contribution for a continuous period 
of 16 months), unless you have made a valid election to 
be provided with, or to maintain, your insurance cover 
prior to your cover ending.  

If you have not already made a valid election, we will 
notify you prior to your insurance cover ending due to 
account inactivity at the 9th, 12th and 15th month of your 
account being inactive. We will also provide you with 
information on how you can make a valid election to be 
provided with, or to maintain your insurance cover before 
your cover ends. 

Duty to take reasonable care not to make a 
misrepresentation 

 
Important Information: Care must be taken to answer all 
questions the insurer asks as part of your insurance 
application honestly and accurately.  

Otherwise, you may not be able to rely on your insurance when 
it’s needed the most. 

 
 

When you apply for life insurance, the insurer will ask you 
a number of questions. They will be about things such as 
your health and medical history, occupation, income, 
lifestyle, pastimes, and other insurance.  

The answers given in response to these questions are 
very important as the insurer uses them to decide if they 
can provide cover to you and, if they  can, the terms of 
the cover and the premium they will charge.  

When applying for insurance, there is a duty to take 
reasonable care not to make a misrepresentation.  A 
misrepresentation could be made if an answer is given 
that is false, only partially true, or that does not fairly 
reflect the truth. This means when answering the insurer’s 
questions, you should respond fully, honesty and 
accurately.  

This duty applies any time you answer questions as part of 
an application for insurance, an application to extend or 
make changes to existing insurance, or an application to 
reinstate insurance.  

You are responsible for all answers given, even if someone 
assists you with your application.  

The insurer may later investigate the answers given in 
your application, including at the time of a claim.  

Consequences of not complying with the duty  
Failure to comply with the duty can have serious 
consequences for your insurance, including: 

Potential 
consequences 

Additional 
explanation 

Impact on claims 

Your cover being 
avoided 

This means your 
cover will be 
treated as if it never 
existed 

Any claim that has 
been made will not 
be payable 

The amount of 
your cover being 
changed 

Your cover level 
could be reduced 

If a claim has been 
made, a lower 
benefit may be 
payable 

The terms of your 
cover being 
changed 

We could, for 
example, add an 
exclusion to your 
cover meaning 
claims for certain 
events will not be 
payable 

If a claim has been 
made for an event 
that is now 
excluded, it will not 
be payable 

 

If the insurer believes there has been a breach of the duty 
to take reasonable care not to make a misrepresentation, 
they will let you know the reasons and the information the 
insurer will rely on and give you an opportunity to provide 
an explanation.  

In determining if there has been a breach of the duty, the 
insurer will consider all relevant circumstances.  
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The rights the insurer has if there has been a failure to 
comply with the duty will depend on factors such as what 
the insurer would have done had a misrepresentation not 
been made during your application process and whether or 
not the misrepresentation was fraudulently made.  

If the insurer decides to take some action on your cover, 
they will advise you of their decision and the process to 
have this reviewed or make a complaint if you disagree 
with this decision.  

Guidance for answering our questions When 
answering the insurer’s questions, please:  

● Think carefully about each question before you 
answer. If you are unsure of the meaning of any 
question, please ask the insurer before you respond or 
contact the fund for support.  

● Answer every question that the insurer asks you. 
● Do not assume that the insurer will contact your doctor 

for any medical information. 
● Answer truthfully, accurately and completely. If you are 

unsure about whether you should include information, 
please include it or check with the insurer or contact 
the fund for support.  

● Review your application carefully. If someone else 
helped prepare your application (for example, your 
adviser), please check every answer (and make 
corrections if needed) before the application is 
submitted. 

 
Other important information: Your application for cover will be 
treated as if you are applying for an individual ‘consumer 
insurance contract’. For this reason, the duty to take reasonable 
care not to make a misrepresentation applies 

 
 
Before your cover starts, the insurer may ask about any 
changes in your circumstances that mean you would 
now answer our questions differently. As any changes 
might require further assessment or investigation, it 
could save time if you let us know about any changes 
when they happen.  
 
If, after the cover starts, you think you may not have met 
your duty, please contact the insurer immediately and 
they’ll let you know whether it has any impact on the 
cover. 
 

 
It’s important that you understand this information and the 
questions the insurer asks, so if you have any questions, please 
contact our customer support team on 1300 049 532. 

 
 
How to lodge a claim  

If you (or your representative) need to make a claim 

under your cover, you (or your representative) should 
call us as soon as possible. We will then let you (or your 
representative) know what information the insurer will 
require to assess your claim.  

In addition to the completed claim form, the insurer may 
also require the following, at your or the claimant’s 
expense, in support of the claim:  

● sufficient proof (to our satisfaction) of the claim to be 
provided. The proof must be supported by appropriate 
certification from a medical practitioner or health 
professional and confirmed by our medical advisers 
and claim assessors; and  

● any other information, records or other documents the 
insurer may request such as probate and letters of 
administration.  

Contact Details for making a claim  

If you are looking to make a claim on your insurance 
benefits, please call our customer support team on 1300 
049 532 or email help@spaceship.com.au and we will 
organise for you to receive a claim form. 

All claim forms require original signatures (wet signatures) 
and certified proof of identity. You can submit forms and 
proof of ID via one of the following methods: 

Email: Scan signed forms and all supporting documents 
and email them to help@spaceship.com.au; 

Post: Mail signed forms and all supporting documents to 
PO Box 886, Wollongong NSW 2500. 

Further claims assessment  

The insurer reserves the right to require you to undergo, at 
their expense, any medical tests (or, in the event of death, 
to request a post-mortem examination) to confirm the 
occurrence of an insured event and we may additionally 
undertake investigations into your claim as we require. 

Depending upon individual circumstances, additional 
information may be required to ensure that the event 
giving rise to the claim is not as a result of one of the 
events that are not covered. The costs of these additional 
requirements may need to be paid for by you, unless 
notified otherwise. 

Payment of your benefit  

Payment of a claim must be approved by the insurer and 
the Trustee before a benefit is released. Once the claim 
has been assessed, the decision is sent to us for our 
assessment and decision. Generally, once approved, the 
benefit is paid to the eligible beneficiaries and/or the legal 
personal representative in accordance with the relevant 
superannuation laws and the trust deed.  

Travelling overseas while making a claim  

mailto:help@spaceship.com.au
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If you are travelling overseas, you may be required to 
return to Australia to be assessed for a TPD, terminal 
illness and Income Protection benefit. The insurer will not 
pay for any costs relating to your return to Australia.  

For Income Protection benefits, at least 3 months’ notice 
will be provided if you are required to return to Australia, If 
you do not return to Australia within six months of the 
insurer’s request, the payment of your benefits may stop. 

In addition, it is also noted that Income Protection benefits 
will only be paid up to a maximum of 12 months if you are 
outside of Australia. 

Cover whilst on leave 

If you take leave without pay, cover will continue for a 
period of up to 24 months if the following are satisfied: 

● the employer approves the period of leave in writing 
before the Covered Person goes on leave;  and 

● premiums for the period of leave without pay continue 
to be paid.  

If you suffer an illness or injury when you are on leave 
without pay and continue to be covered, benefits will not 
be paid until the later of the date the leave without pay is 
to cease in accordance with the agreement with the 
employer or expiry of the waiting period. If no end date 
has been agreed between you and the employer it will be 
deemed to be a period of 24 months.  

The insurance policies  

The insurance information described in this Insurance 
Guide is a guide only to the insurance available through 
the fund. Full terms and conditions of the insurance cover 
are provided in the insurance policies issued to the 
Trustee, as the owner of the policies. If there is any 
inconsistency between this Insurance Guide and the 
policies, the full terms and conditions of the policies will 
prevail. Copies of the policies are available on request. 

Managing your insurance 

As a Spaceship Super member, you can easily access and 
manage your insurance coverage via the Spaceship app: 

● Review current insurance cover levels and 
premiums; 

● Obtain forms to apply for Voluntary Cover or 
Income Protection cover; 

● Obtain forms to modify existing cover types or 
amounts; 

● Cancel insurance arrangements when no longer 
required. 

Beneficiary Management 

Nominating beneficiaries allows you to direct how your 

death benefits are distributed. It’s important to keep your 
beneficiary details up to date, as life changes such as 
marriage, divorce, or the birth of children may affect how 
you want your benefits to be paid. 

Changes in circumstances 

Members have an ongoing obligation to notify Spaceship 
Super of any changes that may affect their insurance 
coverage or eligibility to ensure appropriate coverage and 
valid claims assessment. 

The following changes should be communicated to 
Spaceship Super as soon as practicable: 

● Occupational changes, such as: 
○ Change in employment or occupation 
○ Modification of work duties or 

responsibilities 
○ Transition between employment 

categories 
● Changes to personal circumstances, such as: 

○ Overseas relocation or extended travel 
○ Significant life events including marriage, 

divorce, or parenthood 
○ Changes affecting insurance needs or 

coverage requirements 
○ Changes to contact or personal details 

Need help? 

Our customer support team is here to support you. 

Contact Spaceship Super 

● Phone: 1300 049 532 
● Email: help@spaceship.com.au 
● In-app chat: Available in the Spaceship app 
● Web: www.spaceship.com.au 

 

Complaints handling process 
We want you to have a good experience when investing 
with Spaceship Super. If you wish to dispute a claim 
determination or have an enquiry or complaint relating to 
Spaceship Super, please contact us. 
 
Superannuation legislation requires us to have 
arrangements in place for you to make enquiries or 
complaints about the insurance cover provided through 
the fund. 
 
The arrangements that we have established are: 

● Enquiries and complaints can be made verbally or 
in writing using the contact details above. 

 
If you are not satisfied with the outcome of your 
enquiry, the Trustee’s decision on any matter or if you’d 
like us to investigate your enquiry further, you can 
make a formal complaint over the phone or in writing 

http://www.spaceship.com.au/
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through our internal complaint process. 
 
The receipt of complaints will be acknowledged by 
the fund. The complaint will be investigated, and 
action initiated to resolve the matter. The Complaints 
Officer will write to inform you of the results of that 
investigation no later than 45 calendar days after 
receiving your complaint (unless the complaint 
relates to a death benefit distribution, in which case 
the Complaints Officer will respond no later than 90 
calendar days after the expiry of the 28-calendar 
day period for objecting to a proposed death benefit 
distribution). 
 
For more information on how Spaceship Super and 
the Trustee deal with complaints please refer to the 
complaints policies available at www.spaceship.com. 
au/complaints-policy/ 
 
For any complaint that has been unable to be resolved 
to your satisfaction, or if you have not received 
a response within the required timeframe, the Government 
has established an independent body, the Australian 
Financial Complaints Authority (AFCA). 
AFCA’s contact details are: 
 
Online: www.afca.org.au 

Email: info@afca.org.au  

Phone: 1800 931 678 

Mail: Australian Financial Complaints Authority, GPO Box 3 
Melbourne VIC 3001 

 

http://www.spaceship.com./
http://www.spaceship.com./
http://www.afca.org.au/
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6. Glossary 

Account or accounts this refers to a super account held within Spaceship Super 

Active Contribution means an amount received by the fund on a member’s behalf that the fund determines 
is sufficient for the continued provision of life insurance cover under the 
Superannuation Industry (Supervision) Act 1993 (Cth). 

Active employment a person who is employed by an employer and in the insurer’s opinion is capable of 
performing their identifiable duties without restriction by any illness or injury for at least 
35 hours per week (whether or not they are actually working those hours). 

Active service a person’s occupation as part of a military force (including without limitation the 
Defence Force, the army,  the Armed Forces Reserve, the navy, the air force or the 
like). A member of the Australian Armed Forces Reserve will only be in active service if 
they are participating in a training period, military service, “call out” service, natural 
disaster relief effort or any other related service 

Activities of Daily Work means any of the following: Mobility; Vision; Lifting; Manual dexterity; Hearing; 
Communicating. 

(a) Mobility: 

(i) Walk more than 200m on a level surface without stopping; or 

(ii) Bend, kneel or squat to pick something up from the floor from standing 
position and straighten up again. 

(b) Vision: 

Read to the extent that an ophthalmologist can certify that: 

(i) visual acuity is equal to, or better than, 6/48 in both eyes; or 

(ii) constriction is within, or greater than, 20 degrees of fixation in the eye with 
the better vision. 

(c) Lifting: 

Using one or both hands to hold an object weighing at least 5kg above the 
Covered Person’s own waist height continuously for 60 seconds. 

(d) Manual dexterity: 

With at least one hand: 

(i) type words using a computer keyboard; or 

(ii) pick up a small object such as a coin or pen. 

(e) Hearing: 

Clearly hear where the inability to hear clearly must be due to permanent hearing 
loss of at least 90 dB in both ears, averaged over frequencies of 500Hz, 1000Hz 
and 2000Hz, as certified by an appropriate medical specialist. 

(f) Communicating: 

Comprehend and express oneself through verbal or written language with clarity, 
where the inability to speak verbally or write with clarity must be due to 
dysfunction of the nervous system that is present on clinical examination, as 
certified by an appropriate medical specialist. Examples of dysfunction include 
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dysarthria, aphasia and dysphasia. 

Application an application to open a Spaceship Super account 

Benefit period means the maximum period for which a disability or partial disability benefit can be 
paid.  

Casual basis employment by an employer other than permanent employment. 

Contribution or contributions  money deposited into a super account by you, your spouse, the Government or an 
employer. Rollovers or transfer amounts are not contributions 

Covered person a person who has an account with Spaceship and meets the relevant eligibility criteria 
and is accepted by the insurer for insurance cover. 

CPI Consumer price index (weighted average of 8 capital cities combined). 

Date of disablement 

 

the later of the date on which a medical practitioner examines and certifies in writing 
that a covered person is TPD and the covered person stops all work 

Death benefit amount payable to your beneficiaries, dependants and/or legal personal representative 
in the event of your death 

Dependants includes the spouse, a child, a financial dependant and any person with whom the 
related person has an interdependency relationship. 

Disabled or disability solely as a result of illness or injury where a covered person is: 

(a) unable to perform at least one income producing duty of his or her occupation; 

(b) not working in any occupation, whether or not for reward; and 

(c) under the regular care and following the advice of a Medical Practitioner 

Disability Income means any income earned by a covered person from personal exertion while disabled 
or partially disabled when the Income is from their Occupation, or any other occupation. 

Disability monthly benefit the lesser of: 

(a) the insured percentage multiplied by monthly income; and 

(b) the amount provided to a covered person which is accepted by the insurer; and 

(c) $30,000. 

Domestic Duties duties normally performed by a person who remains at home who is not engaged in 
regular employment for income such as cleaning the home, doing the laundry, 
shopping for food, cooking meals and looking after a dependant (if applicable). 

Election An election made by an eligible person in order for life insurance cover to be provided 
for that person. An election will only be valid in relation to the type of insurance cover 
that is covered by that election. 

Employed or employment being engaged in permanent employment, or on a casual basis or contracted as an 
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employee or engaged in any capacity as a self-employed person. 

Employer means an employer who engages the covered person in their principal occupation and 
can include the covered person if they are self-employed 

Employer contribution means money that an employer is obligated to deposit into a super account on behalf 
of an employee(including superannuation guarantee amounts). 

Fund Spaceship Super (USI 43 905 581 638 020), a sub-plan of, and a product issued out of, 
OneSuper (ABN 43 905 581 638) 

Gainfully Employed means employed for gain or reward, or in the expectation of ‘gain or reward’, in any 
business, trade, profession, vocation, calling, occupation or employment. ‘Gain or 
reward’ envisages the receipt of remuneration such as salary, wages, business 
income, bonuses, commissions, fees, or gratuities, in return for personal exertion 

Income (a) if a covered person  owns part of a business in which they perform their regular 
occupation, income is the total amount earned by that business as a direct result 
of their personal exertion, less their share of business expenses, but before 
income tax is deducted for the same period; or 

(b) for a covered person who is employed or self-employed on a permanent or 
casual basis or who works as a contractor is the total annual remuneration 
(before tax and excluding superannuation contributions of 10% or less) earnt by 
the covered person from all regular occupations as a direct result of their 
personal exertion in the 12 months immediately preceding the Date of 
disablement, including: 

(i) Fringe benefits that they receive from their employer through salary sacrifice 
and will benefit from for at least six months after the date that the salary 
which they sacrificed for the fringe benefit would have been paid by an 
employer; 

(ii) Performance related annual bonuses, commissions, overtime payments and 
shift allowances averaged over the previous two years or the period that 
they have been receiving such payments, whichever is shorter. 

However:  

(c) Income does not include investment income, income received from deferred 
compensation plans, disability income policies, retirement plans, income not 
derived from vocational activities or personal exertion; or 

(d) if a person is not employed, income is the average of their regular income as 
defined above over the previous 12 months or the actual period if less, subject to 
a minimum averaged period of 6 months. 

When determining the amount of income protection benefits, Income is determined 
with reference to the point in time immediately prior to the commencement of the 
waiting period. 

Income Producing Duty a duty of the covered person’s occupation that generates at least 20% of the covered 
person’s monthly income. 

Income Stream income that a person receives from a retirement plan such as a pension account or 
Transition to retirement account. 
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Injury  bodily injury which is caused solely and directly by external, violent and accidental 
means and is independent of any other cause. 

Insurance Premium or Premiums the sum of money paid to purchase insurance against death, TPD or Income 
Protection. 

Insured percentage means up to 85% (this includes 10% of your income which represents your 
Superannuation Contributions Benefit if you have selected this option). 

Insurer MetLife Insurance Limited (ABN 75 004 274 882, AFSL 238096) 

Interdependency relationship a relationship between two people (whether or not related by family) whereby: 

(a) they have a close personal relationship; 

(b) they live together; 

(c) one provides for the other or both support each other financially; and 

(d) one provides for the other or both support each other domestically and with 
personal care. 

Two people (whether or not related by family) may also have an interdependency 
relationship despite not satisfying the above conditions (b) to (d) if either or both of 
them suffer from a physical, intellectual or psychiatric disability. 

Interim Accident cover 

 

This is cover provided while your application for Income Protection cover is 
undergoing assessment by us.  

Medical Practitioner  means, unless the insurer agrees otherwise, a medical practitioner legally qualified 
and registered to practice in Australia, but does not include any allied or alternative 
health providers, and other than: 

(a)  a covered person; or 

(b) covered person’s parent, child or sibling; or 

(c) a covered person’s spouse or partner, as determined by the insurer; or 

(d) a covered person’s business partner, associate or employee. 

Minimum hours 15 hours per week, or for a self-employed person or a person employed on a casual 
basis, an average of 15 hours per week over an immediately preceding period of 12 
consecutive months. 

Monthly income the income earned by the covered person in one calendar month. 

Occupation the employment or activity in which the person/covered person is principally 
employed by an employer.  

Occupation rating factor means the relevant rating factor detailed on page 16.  

Partially disabled or partial 
disability  

a covered person: 

(a) has been disabled for at least 7 days out of the first 12 working days of the 
waiting period; 

(b) is unable to work in their occupation at full capacity as a result of the illness or 
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injury resulting in disability; 

(c) is working in their occupation or any other occupation but only in a limited 
capacity; 

(d) is earning a monthly disability income less than their monthly income; and 

(e) is under the regular care and following the advice of a medical practitioner. 

Partial disability monthly benefit means a benefit payable in accordance with the following formula: 

monthly income – disability income x disability monthly benefit 

monthly income 

Pension account or pension an account from which a retirement income stream is drawn at regular intervals. 

Permanent employment employment of a person by an employer under a single and ongoing contract that: 

(a) is of indefinite duration or is for a fixed term of no less than 6 months; 

(b) requires the person to perform identifiable duties of their occupation; 

(c) requires the person to work a regular number of hours each week; 

(d) provides paid annual leave, sick leave and long service leave; and 

(e) is not on a casual basis. 

Permanent incapacity or 
permanently incapacitated  

ill-health (whether physical or mental) where the Trustee is reasonably satisfied that 
you are unlikely, because of the ill-health, to engage in gainful employment for which 
you are reasonably qualified by education, experience or training. 

Premium rates means the applicable premium rate for insured cover for a Covered Person including 
any occupation rating and set out on page 18 of this Insurance Guide.  

Psychiatric Disorder means the covered person has been diagnosed by a psychiatrist under the latest 
edition of the Diagnostic and Statistical Manual of Mental Disorders (DSM) issued by 
the American Psychiatric Association (or similar diagnostic tool determined by the 
Royal Australian and New Zealand College of Psychiatrists Board) and: 

(a) the covered person has been assessed by a separate psychiatrist appointed by 
the insurer as having an impairment of 19% or more on the Psychiatric 
Impairment Rating Scale (PIRS) and in their opinion the condition is permanent; 
and 

(b) the Covered Person’s Psychiatrist believes their condition won’t improve. 

Psychiatrist means a registered medical practitioner who is legally qualified and currently 
registered to practice psychiatry in Australia or New Zealand by the relevant medical 
registration boards and agencies, other than the covered person, or their parent, 
child, sibling, partner, business partner, employer, associate or employee. 

Reasonable Retraining means any further education, training or experience, which in the insurer’s opinion, 
based on medical or other evidence satisfactory to the insurer: 

(a) the covered person has reasonable capacity to undertake; and 

(b) may render the covered person reasonably fit to engage in or work (whether or 
not for reward) in an occupation which is related to the skills and knowledge the 
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covered person will acquire by education, training or experience. 

Rollover the transfer of a super fund benefit from one super fund to another. 

Self-employed a person who directly or indirectly owns part or all of the business or professional 
practice in which the person earns a regular income. 

Sub-plan a separate sub-plan within a superannuation fund, that operates discretely from the 
main superannuation fund. Spaceship Super is a sub-plan of OneSuper (ABN 43 905 
581 638). 

Superannuation guarantee or SG compulsory superannuation contributions made by employers. 

Voluntary Cover means cover that is not Automatic Cover or Interim Accident Cover. 

Terminal illness means: 

(a) Two Medical Practitioners, one of whom specialises in the Covered Person’s 
illness, certify in writing that despite reasonable medical treatment the illness will 
lead to the covered person’s death within 24 months of the date of the 
certification; and 

(b) the insurer is satisfied, on medical or other evidence, that despite reasonable 
medical treatment the illness will lead to the covered person’s death within 24 
months of the date of the certification referred to in paragraph (a). 

The illness from which the covered person suffers must occur, and the date of the 
certification referred to in paragraph (a) must be made while the person is still a 
covered person. 

Terminal medical condition where: 

(a) two registered medical practitioners, at least one of whom specialises in an area 
relating to the injury or illness, certify that you suffer from an illness or have 
incurred an injury that is likely to result in your death within 24 months of the 
date of certification; and 

(b) for each of the certificates, the certification period has not ended. 

Total and permanent Disablement 
or TPD or total and permanent 
disability 

A covered person satisfies one of the following, as applicable: 

● The covered person was gainfully employed at any time during the 12 months 
prior to the date of disablement: Part A – Unlikely to Return to Work or Part B – 
Activities of Daily Work. 

● The covered person was not ever gainfully employed at any time during the 12 
months prior to the date of disablement and was not engaged in domestic duties 
at the date of disablement: Part B – Activities of Daily Work 

● The covered person was in unpaid domestic duties at the date of disablement: 
Part C – Domestic Duties. 

Part A – Unlikely to Return to Work 

The covered person is unable to do any work as a result of Injury or illness for 3 
consecutive months and in the insurer’s opinion up until the date that the insurer 
forms its opinion, they continue to be so disabled as the result of their injury or illness 
(whether physical or mental) that they are unlikely to resume any occupation which 
they are reasonably capable of performing by reason of education, training or 
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experience, or may become reasonably suited by reasonable retraining or 
rehabilitation. 

Part B – Activities of Daily Work 

(a) If the covered person has a psychiatric disorder: 

(i) the covered person has been under the regular care and attention of a 
psychiatrist for that psychiatric disorder; and 

(ii) in the insurer’s opinion, the psychiatric disorder means that they are 
unlikely to ever again return to work which they are reasonably capable 
of performing by reason of education, training or experience; or 

(b) If the covered person has an illness or injury that is not a psychiatric disorder: 

(i) the illness or injury prevented the covered person from being able to 
perform at least 2 of the activities of daily work without assistance from 
another adult, despite the use of appropriate aids, for at least 12 
consecutive months; 

(ii) the covered person has been under the regular care and attention of a 
medical practitioner for that illness or injury; and 

(iii) the illness or injury means that, in the insurer’s opinion, the covered 
person: 

• is unlikely to ever again be able to perform at least 2 of the activities 
of daily work without assistance from another adult, despite the use 
of appropriate aids; and 

• is unlikely to ever again return to work for which they are reasonably 
capable of performing by reason of education, training or 
experience. 

Part C – Domestic Duties 

When a covered person is engaged in full time unpaid domestic duties in their own 
residence at the date of disablement and the covered person having provided proof 
to the insurer’s satisfaction that they have become incapacitated to such an extent 
as to render them unlikely ever to be able to perform their normal domestic duties or 
engage in or work for reward in any occupation or work for which the covered person 
is reasonably qualified by reason of education, training or experience and where one 
of the following applies: 

(a) the covered person suffering the permanent loss of use of 2 limbs or the sight of 
both eyes or the loss of use of one limb and the sight of one eye (where limb is 
defined as the whole hand or the whole foot); or 

(b) the covered person through illness or Injury, and having provided proof to the 
insurer’s satisfaction, is permanently unable to perform at least 2 of the following 
6 basic activities of everyday living: 

● Bathing - to shower or bathe; 
● Dressing - to dress or undress; 
● Toileting - to use the toilet including getting on and off;  
● Feeding - to eat and drink; 
● Mobility - to get out of a bed or a chair or a wheelchair; or  
● Continence - to control bladder and bowel function. 

If the covered person can perform the activity by using special equipment, they 
will be considered able to undertake that activity; or 

(c) the covered person through illness or injury, and having provided proof to the 
insurer’s satisfaction, is suffering from the permanent deterioration or loss of 
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intellectual capacity that has required the covered person to be under 
continuous care and supervision by another adult person for 3 consecutive 
months and this care is likely to be ongoing on a permanent daily basis; or 

(d) the covered person, as a result of illness or injury, is under the care of a medical 
practitioner and is unable to perform their normal domestic duties. 

Trust deed the legal document that establishes the OneSuper Sub-plans, and sets out the rules 
governing their operation. You are entitled to view a copy of the trust deed upon 
request. 

Trustee Diversa Trustees Limited. The Trustee has legal responsibility for the running of 
Spaceship Super, a sub-plan of OneSuper, in accordance with the Trust deed. The 
Trustee has a duty to act in the best financial interests of members and is regulated 
by the Australian Securities & Investments Commission (ASIC) and Australian 
Prudential Regulation Authority (APRA). 

Underwriting  means a process undertaken by the insurer to assess the risks of insuring an 
individual. The underwriting process will provide a decision on whether the 
application is accepted for the individual and on what additional terms (if any). 

Unemployed means the covered person is not employed, is not retired, is not about to retire and is 
not unable to work due to illness or injury. 

Valid Election An election made in writing by the covered person relating to the insurance cover/s 
they hold that cover will continue even if an active contribution has not been 
received in their account with the fund for a continuous period of 16 months. 

Waiting period the continuous period of 30, 60 or 90 days as accepted by the insurer, commencing 
from the date a medical practitioner examines and certifies a covered person is 
disabled and for which a covered person has to be disabled or partially disabled 
before a benefit starts to accrue, subject to the following requirements: 

(a) the covered person must be disabled for at least 7 out of the first 12 working 
days of the waiting period to qualify for an insured benefit; and 

(b) if the covered person returns to work at full capacity during the waiting period, 
the waiting period starts again unless the covered person returns to work only 
once and it is for a period of 5 consecutive days or less. If the covered person 
returns to work only once for a period of 5 consecutive days or less, the number 
of days worked will be added to the waiting period. 

War includes an act of war (whether declared or not), revolution, invasion, rebellion or civil 
unrest. 

We, us and our  refers to the Trustee unless otherwise specified. 

You or your the person opening or holding a Spaceship Super account. 

 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Promoter of Spaceship Super: 
 
Spaceship Capital Limited 
ABN 67 621 011 649 AFSL 501605 

 
1300 049 532 

help@spaceship.com.au 

spaceship.com.au 

In-app chat 
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